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My Account Terms and Conditions PersiaMeHT HCIOJIb30BAHUS JUIHOT0 KaGUHeTa
These Terms and Conditions shall apply Heticmeue O0aHH020 Peecnamenma
exclusively to the activity of the Company’s PACNpOCMPAHAemcss — UCKIIOUUMETbHO — HA

Customer who has completed the registration on
the official Company website, and establish the
procedure, terms and conditions for using the
products and services provided by the Company
by means of “My Account”. These Terms and
Conditions supplement  the Customer
Agreement.

The right to interpret the provisions of these
Terms and Conditions as well as the right to
change the interpretations belongs exclusively to
the Company. Any other interpretation of the
Terms and Conditions given by the Customer or
non-compliance with these terms, conditions and
procedure shall be unacceptable.

The Company provides its registered Customers
with access to the Company’s services and
products by means of technical and interface
facilities of “My Account”. “My Account”
provides personal space to the Customer to
perform his/her activity, and enables the
Company to identify the Customer, and provide
a list of all available services and products. The
Customer’s  registration is a compulsory
condition to gain access to “My Account” and
involves the provision of the minimum
information required for his/her identification.

INTRODUCTION

UBK Markets Ltd (hereinafter referred to as the
“Company”) is an investment firm that operates

oesmenvrocmv Knuenma Komnanuu nocue
NPOXOAHCOEHUS. um pecucmpayuu Ha

ouyuanvHom catime Komnanuu u
ycmanasaugaem nopsookK, Npasuid U yCio8usl
UCNONB306AHUSL  NPOOYKMO8 U  CepBUCO8,
npedocmasnsiemvix Komnanueii nocpeocmsom
Jluunoco Kabunema. Jlannwiti Pecnamenm
SABNAEMCL  CREeYUAIbHLIM — OONOJHEHUEeM K
Knuenmcxomy coenawenuro.

IIpaso Ha MoJNIKo8anue NONOMNCEHULL
Peznamenma, a maxoce npaso na uzmenenue
MONKOBAHUU NPUHAOTIEHCUM UCKTIOUUMENbHO
Komnanuu. Jlroooe omrknonenue Knuenma om
Peecnamenma unu HecobooeHue

UBTIOJNCEHHBIX NPAsU, YCIO8Ull U NOpAOKA

86U0Y  COOCMBEHHO20 — MONKOBAHUA €20
0MOeNbHbIX NONOJICEH UL A6/15emcsl
HeOOoNnyCmuMbIM.

Komnanus npeoocmasJisiem
3ape2ucmpupo8anHvim Knuenmam
nocpeocmeom MEeXHUYeCcKUx u
unmepghelicnvix  gosmoxcHocmeit  Jluunozo

Kabunema oocmyn x cepsucam u npooykmam
Komnanuu. Jluunvii Kabunem obecneuusaem
Knuenmy unousudyanvnoe npocmpancmeo
o5l geoeHus oeamenvHocmu, a Komnanuu —
B03MONCHOCTb uoenmuguyuposams
Knuenma u npedocmasnsame 6eco docmynHulii
nepeuems cepsucos u

Pecucmpayus Kruenma

npOOYKMO8.

AB1Aemcsl
o00sa3amenvHLIM  yclosuem Ol 00OCMyna 8
Kabunem u

Jluunoiii 3aKarovaemcs 6

npoyecce  npedocmasinenus  Knuenmom
MUHUMATbHOU  UHopMayuu,

0151 e20 uoenmupuxayuu.

Heobx00UMoUu

BBEJ[EHUE

UBK Markets Ltd (0anee — Komnanus) —

UHBECMUYUOHHAA KoMnanus
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as a broker globally, where investment and
ancillary services can be provided.

UBK Markets Ltd is incorporated in the
Republic of Cyprus with Registration Number
HE 293861. The Company is authorized and
regulated by the Cyprus Securities and
Exchange Commission (CySEC), with license
No. 186/12. The Company’s office is located at
Kyriakides Business Center, 2d floor, Leoforos
Spyrou Kyprianou, 67, 4003, Limassol, Cyprus

The Company is operating under Directive
2014/65/EU of the European Parliament and of
the Council of 15 May 2014 on Markets in
financial instruments and amending Directive
2002/92/EC and Directive 2011/61/EU (the
“Markets in Financial Instruments Directive
(2014/65/EU)” or “MIiFID 1II”) and amending
Directive 2002/92/EC and Directive
2011/61/EU, as last amended by Directive (EU)
2016/1034 of the European Parliament and of
the Council, of 23 June 2016 and under
Regulation (EU) No 600/2014 of the European
Parliament and the Council of 15 May 2014 on
markets in financial instruments and amending
Regulation (EU) No 648/2012 (the “MiFIR”)
which was implemented in Cyprus by the
Investment  Services and Activities and
Regulated Markets Law of 2017 (Law
87(1)/2017), which provide for the provision of
Investment Services, the exercise of Investment
Activities, the operation of Regulated Markets
and other related matters (the “Investment
Services and Activities and Regulated Markets
Law”), as the same may be modified and
amended from time to time.

PerjsaMeHT HCOJIL30BAHMS JINYHOTO KAaOMHeETA
MENCOVHAPOOHO20 VPOBH3, Komopast
svicmynaem Opokepom 8 obnacmu
npeoocmaesieHus UHBECTNUYUOHHBIX u
OONOTHUMENbHbIX — YCIye — HA — MUPOBOM
@unancogom puinke.

UBK Markets Ltd 3apeecucmpuposana 6
Pecnybnuxe Kunp, pecucmpayuonnulii Homep
HE 293861. Komnanus ynoaHomoueHna u
pecynupyemca  Komuccueii  no
oymacam u oupocam Pecnyoruxu Kunp
(CySEC), MNel86/12.  Odghuc
Komnanuu: Kyriakides Business Center, 2d
floor, Leoforos Spyrou Kyprianou, 67, 4003,

Limassol, Cyprus.

YEHHBIM

JUYeH3Us

KoMmmanus nelcTByeT B COOTBETCTBHH C
HupextuBoii  2014/65/EC  EBpomneiickoro
[TapnamenTta u Cosera EBponeiickoro corosa
ot 15 mas 2014 roga o peiHKax (UHAHCOBBIX
MHCTPYMEHTOB, C BHECEHHEM IIONPAaBOK B
HupextuBy 2002/92/EC  wu  JlupekTtuBy
2011/61/EC  (HdupexktnBa  «O  pBIHKax
¢uHaHCOBBIX HMHCTPYMEHTOB (2014/65/EC)»
mwm «MiFID 1I»), ¢ BHeceHneM MONpaBOK B
MupexktuBy Cosera EBpomnelickoro corosa
2002/92/EC u [HupextuBy 2011/61/EC, c
NOCJACTHUMHM  TIONPAaBKaMH, BHECEHHBIMU
Hupextusoii (EC) 2016/1034 Epomneiickoro
ITapmamenTta u Cosera EBpornelickoro corosa
ot 23 wurons 2016 roga B COOTBETCTBHUH C
Pernamentom (EC) Ne 600/2014
EBpomnelickoro Cogera
EBporneiickoro corosa ot 15 mas 2014 roga o

[Tapnamenta wu

pbIHKaX (UHAHCOBBIX MHCTPYMEHTOB U C
nonpaBkamu Kk Permamenty EC Ne 648/2012
(«MiFIR»), xoropele OBLIM peann30BaHbl B
Pecnybnuke Kump Ha ocHoBanum 3akoHa
2017 roma «O0 WHBECTHUIIMOHHBIX YCITyrax,
OCYIIECTBIICHUU WHBECTULIMOHHOMN

JESTEIIbHOCTH, PEryJupyeMbIX (PMHAHCOBBIX

peiakax»  (3akon  87(1)/2017), xotopsie
MpeyCMaTpUBaIOT MpeI0CTaBICHUE
WHBECTUIIMOHHBIX  YCIYT, OCYIIECTBICHHE
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1. TERMS AND DEFINITIONS

1.1. Company means the party to the Customer
Agreement that provides services to the
Customer.

1.2. Customer means the party to the Customer
Agreement, an individual or a legal entity
who/which uses the services provided by the
Company.

1.3. My Account means technological and
interface solutions offered by the Company on
the official Company website to enable the
Customer to take full advantage of his or her
rights and obligations under the Customer
Agreement. “My Account” enables the
Company to identify the Customer, and the
Customer to use all Company’s products and
services available in “My Account”.

1.4. User means either an individual or a legal
entity that visits the official Company website
and uses the opportunities available to him/her
including the one to perform a specific function
— to complete the Quick Registration.

1.5. Quick Registration (the first step of the
Customer registration) means the process
when the User provides minimum information
about himself/herself sufficient for his/her
identification and authorization on the official

PersiaMeHT MCIOJIL30BaHUS JJUYHOTO KaOUHeTa

WHBECTUIIMOHHON
pEeryJIupyeMbIX pBIHKOB U

NeSITeTbHOCTH,
JEeSITeTTHHOCTD
JIpyrue cMexHble Bompockl (3akoH «O0
WHBECTUIMOHHBIX YCIIyTraX, OCYIIECTBICHUH
WHBECTUITMNOHHOMN JESTEIIbHOCTH,
peryimpyeMbix (UHAHCOBBIX PBIHKaX») C
YU4ETOM  TOCIEAYIOIINX

JNOTOJHEHUHN.

U3MEHEHUU U

1. TEPMUHBI U OITPEAEJIEHUA

1.1. Komnanuss — cropoHa KnmeHTCKOTO
coryamieHus, OKa3bIBaroOIIast Knuenty
YCIIyTH.

1.2. Kament — cropoHa KimeHrckoro
COTJIANICHUS, ¢busnveckoe oo
IOPUANYECKOE JUIIO, MOJIB3YIOIIEECs

yciyramMu, nmpeaocCTraBIsi€MbIMU Kommanueit.

1.3. JIuunblii KaOuHer — mipeocraBisieMble

Ha  opummaribHOM  caiite  Kommnanuwm
TEXHUYECKHUE U UHTEep(ElCHbIE pelieHus 1is
HCIIOJIb30BaHUS Kimmenrom 1paB u
UCIIOJIHEHUS] 0053aTENbCTB B COOTBETCTBUHU C
Knuentckum cornamenuem. Kommanust c
noMomipto  Jluynoro Kabunera  Moxer
uaentupunuposats Knuenta, a Knuent —
UCIIOJIb30BaTh BCE JOCTYNHbIE eMy B JINUHOM

Kabunere npoaykTsl u cepBucsl Kommnanuu.

14. Tloan3oBareab — ¢dusnueckoe OO

IOPUANYECKOE JM1O, IIOCETUTEID
opuimansHoro caifta Kommanuu, KOTOpBIi
UCIIONIB3YET JOCTYIIHBIE €MY BO3MOXHOCTH B
TOM 4YHUCJIE€ Ul BBIIOJIHEHUSA KOHKPETHOU
byHKuMu  —  [poXoXkJIeHHe  BeicTpoii

pErucTpanuH.

1.5. bbicTpas perucrpauus (nmepBblid 3TaN

perucrpauun  Kumenra) —  mpouecc
IIPEJOCTaBICHUS ITonp3oBarenem
MUHUMaJbHOM  uHpopmanuu o  ceOe,

JOCTaTOYHOM JJII €ro I/II[CHTI/I(I)I/IKEU_II/II/I n
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Company website. On completing the Quick
Registration, the User of the website
automatically receives the status of the
Company’s Customer and an opportunity to gain
access to “My Account”, and consequently,
receives his/her personal Account.

1.6. Advanced Registration (the second step
of the Customer registration) means the
process when the Customer provides the
extended information about himself/herself
according to his/her passport details and
additional information in the relevant section of
“My Account”.

1.7. Full Registration (the third step of the
Customer registration) means the process
when the Company confirms (verifies) the
Customer's identity by using electronic, and if it
is necessary, certified paper copies of documents
provided by the Customer that confirm his/her
identity and residential address.

1.8. Master Account means the account that the
Company provides to the Customer, and which
has its own identification number. The
Customer’s funds deposited in the Master
Account may be used through “My Account”
interface facilities to pay for various services
offered by the Company, including depositing
funds into the Customer’s trading account.

1.9. iPA-Manager Account means a trading
account that does not have margin requirements
and does not involve real funds in any form.
Profit on trading operations is calculated in pips
in this account.

PersiaMeHT MCIOJIL30BaHUS JJUYHOTO KaOUHeTa

ABTOpHU3alNH Ha caiite

Kommaunuu.

opHUIIHATEHOM

Ilonp30BaTens calTa IOCIE
MIPOX 0K ACHUS

ABTOMAaTHU4YCCKU

brictpoii perucTpauuu

npuodperaer CTaTyc
Knunenra KoMmanuu 1 BO3MOKHOCTh J10CTyNa
B cBoi JInunelii KaOuuer, a COOTBETCTBEHHO,
U JIMYHYIO YUYETHYIO 3aIIHCh.

1.6. Pacmupennass perucrpauusi (BTOpoi

sran perucrpauuu Kiamenra) — mnporuecc
MPeI0CTaBIICHUS Knuentom B
COOTBETCTBYIOIIEM paszzeie Jlnanoro

Kabunera pacmuperHoi nHpopmaruu o cede

COTri1aCHO IMaCIIOPTHBIM JaHHBbIM u

JIOTIOJTHUTEIHLHON HH()OPMAIIHH.

1.7. Hoanasi perucrpauus (TpeTHil 3Tan
peructpauuu  Kumenra) —  mporuecc
noaTrBepxkaeHus (Bepudukanuu) gudHOCTH
Knuenta  mocpencTtBoM — mpeaoCTaBICHHUS
Knuentom AIEKTPOHHBIX, a npu
HEOOXOJMMOCTH M 3aBEPEHHBIX OyMa)KHBIX,
KONHA JIOKYyMEHTOB, ITOATBEPKIAIOIINX €Tro

JIMYHOCTD U aApPEC MMPOKUBAHUA.

1.8. OcHoBHOIi cueT — cuyer, KOTOPBIH
Komnanus  mpenocrasnser Knmenty u
KOTOPOMY  COOTBETCTBYET  ONPEICIICHHBIN
Homep. CpexncrBa Knuenra, pazMenieHHbIE Ha
OCHOBHOM cyeTe, MOT'YT OBITh HCIOJIb30BAHBI
C TMOMOUIbI0 HMHTEPPEHCHBIX BO3MOKHOCTEH
Jlmunoro KaGuHeTa [1sl OmuiaThl pa3inyHbIX
yCayr, npeaocrapiisieMbix KoMmnanuen, B ToM
qucie W Uil UX pa3MelleHHs Ha TOProBOM
cyere.

19. Cuer «iPA-YnpaBasiiommii» —
TOPrOBBIA  CYET, KOTOPBIA HE  UMEET
Map)KHHAIBHBIX TpeOOBaHWH W He Tpedyer
BOBJICUCHUS PEATBHBIX JCHEKHBIX CPEJCTB B
Kakoi-mubo Qopme. VYyer mnpubObun 1O
TOPrOBBIM OIlEpalMsiIM HA JIAHHOM CYETe

BCACTCA B MYHKTAax.
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1.10. iPA-Investor Account means a trading
account which the Customer may open using
interface facilities of “My Account” in order to
execute trades with instruments on the financial
market by copying trading signals of iPA-
Managers.

1.11. Account means a set of Customer’s details
required for his/her authentication, authorization
and gaining access to the list of Company’s
services and products determined by the
appropriate Account Level.

1.12. Account Level is assigned to the
Customer Account upon his/her successful
completion of each step of the registration.
According to the steps of the Customer
registration, the following three Account Levels
are set:

e Quick Registration;
e Advanced Registration;
e Full Registration.

1.13. Internal Transfer means the service
provided by the Company, which allows
Customers to transfer funds between their
Master Accounts.

1.14. Live Account means a trading account,
which the Customer may open through “My
Account” functionality to execute trades in this
account by means of iPro Marketplace trading
and analytical platform in order to obtain real
profit.

PersiaMeHT MCIOJIL30BaHUS JJUYHOTO KaOUHeTa

1.10. Cuer «iPA-UuBecTOp» — TOProBbIA
CYET, KOTOPBIH MOXET OTKpHhITh KIimMeHT c
MOMOIIIBI0  MHTEP(EHCHBIX  BO3MOXKHOCTEH
Jlmunoro KaOuwHera, ¢ 1eNbIO0 MPOBEACHUS

TOProOBBIX onepaum‘/'l C HHCTPYMCHTAMU Ha

(UHAHCOBOM pBIHKE OCPEACTBOM
KOMUPOBAaHUS TOPrOBBIX CHUTHAIOB iPA-
Ynpasiasommx.

1.11. VYdyerHas 3anmucb — XpaHUMas
COBOKYIIHOCTh ~ JaHHBIX 0  Kimenre,

HeoOxonuMmasi sl €ro ayTeHTH(HUKaIuH,
aBTOpPU3ALIMM U TPEJOCTaBICHHS JIOCTyHa K
IIEPEYHIO CEPBUCOB U NPOAYKTOB KoMIanuu,
ONPEEIIEHHOMY COOTBETCTBYIOIIUM
YpOBHEM yUETHOM 3aIKCH.

1.12. ¥YpoBenb 3amucm —

IMPpHUCBANBACTCA YuerHoi 3anucu KimeHra mo

Y4YeTHOM

pe3yibTartaM YCICIIHOI'O IPOXOXIACHUA HM

Kaxxaoro 9Tallia perucrpanuu. B
COOTBETCTBHUH C

KimeHnra ycTaHOBIIEHO TpU YpOBHSI YUYETHOU

JTanamMM  perucrpanuu
3aIlUCH:

e DbricTpas perucrpanus;

e PacmmpeHHas perucTpanus;

e [losHas peructpanus.

1.13. BHyTpeHHuMii mnepeBoaq — Yyciyra,
npenoctasisemass  Kommanueil,  kortopas
no3Bojsier KinmeHram nepeBoguTh JeHEXHbIE
cpeactBa ¢ onHoro OCHOBHOrO cuera Ha

JIPYTOM.

1.14. PeanbHblii c4eT — TOPrOBBIM CUET,
KOTOPBIN Kiment MOXET OTKpPBITh
[IOCPEACTBOM (GYHKIIMOHATIBHBIX

Bo3MoOkHOCcTell Jlmunoro KaOumera mis
MPOBEJICHUSI HA HEM TOPrOBOW AESATEIBHOCTH
B TOProBO-aHANUTHYeCKOW Tmatdopme iPro
Marketplace u mnomydyeHus npuObUIHM B

CANMHUIAX pCAIbHBIX JCHCKHBIX CPEIACTB.
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1.15. Demo Account means a practice account
to execute trades without using real funds by
means of iPro Marketplace trading an analytical
platform.

1.16. Access ldentifiers mean a login and
password specified by the Customer or assigned
to him/her by the system during the registration
process, and which the Customer uses to log in
to “My Account”.

1.17. Verification means the process of
establishing the compliance of the Customer’s
identity with the passport details he/she provided
to the Company.

2. GENERAL PROVISIONS

2.1. These Terms and Conditions establish the
procedure, terms and conditions for the
Company to provide and for the Customer to use
products and services through “My Account” on
the official Company website.

2.2. The Company provides its Customers with
communication tools regarding legal, technical
and information issues through “My Account”
functionality.

2.3. The Level of the Customer Account
determines the list of available products and
services offered by the Company and is
established upon successful completion of each
step of the registration:

e Quick Registration is automatically
assigned to the Customer upon completing
the first step of the registration;

e Advanced Registration is automatically

PersiaMeHT MCIOJIL30BaHUS JJUYHOTO KaOUHeTa

1.15. Jdemo cuer (JdemoHCTpauMOHHBII
cYeT) — ATO y4eOHBI TOPTOBBIN CUeT s
MpPOBEJCHUSI  TOPTrOBbIX  omepanuii  0e3
BOBJICUCHUS pEAbHBIX JICHEKHBIX CPEJICTB B
TOpProBo-aHaUTHUeCKoW rmiatdopme iPro

Marketplace.

1.16. UnenTuduUKATOPHI J0CTYNAa — JIOTHH

U 1naposb, YykaszaHHele KiumeHToM wmim
IIPUCBOEHHBIE emMy cucTeMoin npu
perucTpanyy U UCHOjib3yeMble A BXOJa B
JInunerit Kabuner.

1.17. Bepupuxanus — porecc

ycTtaHoBiieHUs: KomnaHuen  COOTBETCTBHUS
muyHoctd  KimeHTa npenocTaBie€HHBIM WM

MacIIOpTHBIM JaHHBIM

2. OBILIME ITOJIOXXEHUA

2.1. Hacrosmuii PermameHT ycTaHaBiIHMBacT
MOPSIIOK, MPaBUJIa, YCIOBUS IIPEIOCTaBICHUS
Kommnanuei#i u wucnons3oBanusa Kimentom
MPOAYKTOB M  CEPBHUCOB  IOCPEICTBOM
Jlnuynoro KabOuHera Ha oduIMaIBHOM caiiTe
Kommanun.

2.2. TlocpeactBoM  (hYHKIIMOHATLHOCTH

JInu"oro KaOunera Komnanus

NpeaoCTaBIACT Knauenram HHCTPYMCHTBI
KOMMYHUKAIIUHA 110 BOIIpOCaM HOpUANYCCKOTO,
TEXHUYCCKOI'O n I/IH(I)OpMaI_II/IOHHOFO

XapakTepa.

2.3. VYpoBenb yueTHOW 3ammcu Kimenra
OIpeemseT NepeYeHb TOCTYIHBIX TPOJTYKTOB
M CEpPBUCOB, MpeaocTaBiiieMbix Komnanuei,
U yCTaHaBIMBaeTcsl MO (PaKTy YCIEUTHOro
IIPOXOXKACHUS KaX0r0 dTala PEruCTpaLluu:

e bricTpas perucrpanus —
aBTOMAaTUYeCKH IpucBanBaeTca KiueHry
II0CJIE MIPOXOXKACHUS IIEPBOrO JTAIlA;

e PacmmpeHHast perucrpauus —
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assigned to the Customer upon completing
the second step of the registration;

e Full Registration is assigned upon the
successful Verification of the Customer,
which is based on provided scanned
copies/photocopies of the documents
confirming his/her identity, i.e. after
completing the third step of the registration.
In order to start trading, the Customer must
pass the appropriateness test and complete
the full registration.

2.4. The successful completion of the first step
of the registration by the Customer (the Quick
Registration) and, consequently, the assignment
of the appropriate level to his/her Account
implies that the Customer has accepted these
Terms and Conditions and other legal
documents in full on the Company’s website:
https://www.ubkmarkets.com/en/about-
regulation-documents

2.5. The mobile phone number or email as well
as the password specified by the Customer while
completing the Quick Registration are
determined by the system as the Access
Identifiers to “My Account” — the login and
password, consequently. The Customer has no
right to pass his/her login and password to third
parties, and is fully responsible for their
security. The Company identifies the Customer
by sending the details to the email and mobile
phone number specified by the Customer.

2.6. The Company shall not register two or more
“My Accounts” for the same Customer. In case
of coincidence of passport details, phone
number or email address provided by the
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aBTOMAaTHUYECKH IpucBauBacTcs KinueHty
[IOCJI€ TPOXOXAEHHA BTOPOIrO 3Tama
pErucTpanyy;

e [lonmHas perucrpanus — IHNPUCBAUBACTCS

o pe3yabTaram YCIIEIIHOM
Bepudukanun Kimenra Ha ocHOBaHWU
PE0CTaBICHHBIX UM
CKaHKonui/poTokonuit JIOKYMEHTOB,

MNOATBCPKAAOIUX JIMYHOCTD, T. €. IOCJIC

MIPOXOKACHUS TPETHETO JTana
peructpauuu. [l Hadama TOProBIU
Knuent momkeHn mpolTu Tect Tpeiaepa

1 3aBCPUINUTD ITOJHYIO PErUCTpaluio.

2.4. Ycnemnoe mnpoxoxacHue KimeHToM
nepBoro srtama (BeicTpoit perucrparuu), a
CJIEIOBATENIbHO, U MPUCBOCHUE €r0 YUYETHOU

3aIACU COOTBETCTBYIOIIETO YPOBH3,
ompezneisieT moiaHoe coracue Knmenra ¢
JTaHHBIM Pernamentom " IpYrUMHU
NPaBOBBIMM JOKYMEHTaMH Ha BeO-caiTe

Komnauuu:
https://www.ubkmarkets.com/ru/about-
regulation-documents

2.5. Homep moOmibHOTO TennedoHa wim aapec

JJIEKTPOHHOM ITOYTHI, A TaKkXe Iapoib,
ykasaHHble KUIMEHTOM ©Ipu HpOXO0XKIACHUHU
beicTpoii  peructpamuu, OIPENICIISIFOTCSA
cucreMoil kak MneHtudukaropsl nocrymna B
Jlnunpiit KabuHer — JOrMH W maposib
COOTBETCTBEHHO. KiHMeHT He umeeT mpasa
nepeaaBaTb CBOM JIOTMH WM I1apOjib TPETBUM
JIULAM, a  TaKxe

HECeT  MOJIHYIO

OTBETCTBCHHOCTbD 3a nux COXPAaHHOCTb.

Kommanus UIAEHTU(PUIHUPYET Kimmenra

MOCPEACTBOM  OTNPaBKM  JIaHHBIX  Ha
ykazaHHble KimeHToM azpec 31IeKTpOHHOM

MMO4YThI 1 HOMCP MOOHUJILHOTO TeJ'IC(bOHa.

2.6. Komnanust He IPOU3BOJIUT PETUCTPALIHIO
nByx u Oonee JIuunbix KabGuHeToB Ha HMs
ogHoro u Toro ke Kimenrta. B ciydae
COBMAJICHUsl TACHOPTHBIX JIaHHBIX, HOMEpa
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Customer during any step of the registration and
the appropriate data that have been already
assigned to another registered Customer, the
Company refuses to register such “My
Account”. The Company is entitled to block
unilaterally the Customer Account, and
consequently, the access to “My Account”.

3. QUICK REGISTRATION

3.1. The Quick Registration of “My Account”
(the first step) is completed when the User fills
in the parameters of a special form on the
official Company website. Upon successful
completion of the first step of the User’s
registration, the Customer Account is created
automatically and the Quick Registration Level
is assigned to it. The system automatically
establishes Email and the phone number as a
login for the created Customer Account.

3.2. The Quick Registration Level allows the
Customer to use a limited set of products and
services established by the Company for this
Account Level, namely to:

e open trading accounts — Live and Demo;

e execute trades in Demo Accounts;
e obtain the iPA-Manager status and execute
trades in the iPA-Manager Account;

e fill in a special registration form in “My
Account” to proceed with the Advanced
Registration.

PersiaMeHT MCIOJIL30BaHUS JJUYHOTO KaOUHeTa

MOOWIbHOTO  TenedoHA WU aapeca
YKa3bIBaEMBIX

KakoM-Imobo  u3

AJIEKTPOHHOU
Knuentom Ha

MOYTHI,
JTAIloOB
perucTpanmu, c COOTBETCTBYIOUIUMHU
JJaHHBIMHM, KOTOPBIE YK€ 3aKpEIUICHbl 3a
JIpPYrUM  3aperucTpupoBaHHbIM  KimeHTowM,
KoMmmanuss  oTkas3bslBaeT B PErHCTpPALUU
JInynoro Ka6unera. Kommanus ocTaBiseT 3a
co00ii mpaBO B OJHOCTOPOHHEM TMOPSIIKE
OJIokMpoBaTh Y4eTHyI0 3anuch KimeHnrta, a
COOTBETCTBCHHO,

Kabuner.

u goctyn B JIM4HBII

3. BBICTPAS PETUCTPALIMA

3.1. beictpas  peructpamus  JluuHoro

KaOunera (mepBblif 3Tam) OCYIIECTBISETCS
ITonb30Barenem

myTeM 3aI10JIHCHUA

napamMeTpoB  CHenuaibHOH  (Qopmbl  Ha
ITocne

ycnewmHoro mnpoxoxaeHus [lonb3oBarenem

opunuansHoM caite Kommnanuwm.
MEPBOro dTama PerucTpary aBTOMaTHYECKH
co3maercs  YuerHas Kinuenra,
KOTOpOIl mpHcBauBaeTcs ypoBeHb bbicTpas

peructpaums. s

3aIHCh
CcO3JaHHOW YUeTHOH

3aIliucu Knmenra B Ka4deCTBEC JIOTHHA
CHCTEMOM aBTOMATHUYCCKHU YCTaHaBJINBACTCA

Email u nHomep tenedona.

3.2. VYpoBeHb yueTHOM 3amucu beicTpas

peructpanus, IMO3BOJIACT K CHTY
HCIIOJB30BAaTh OI‘paHI/I‘leHHHﬁ Ha60p
MNPpOAYKTOB U CCPBUCOB, YCTAHOBJICHHBIX

Komnanueit nns maHHOrOo YpOBHSL Y4YETHOU
3aI1CH, A IMEHHO:
® OTKpBITHE CYeTOB  —

Peanbnbix u Jlemo;

TOPr'OBBIX

e TOProBas IeATEIbHOCTH Ha J[eMo cyerax;

e nosnydeHue craryca iPA-Ynpasinsromero
1 BEJACHUE TOPrOBOM IEATEIBHOCTH Ha
cuere «iPA-Ynpasustonuiiy;

Kabunere

CHEIHAIbHON perucTpanoHHON (Gopmbl

e 3arojiHeEHME B JIUYHOM

hini g nepexona K Pactmmpennon
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3.3. The Customer with the Quick Registration
Level assigned may use funds only under Clause
3.2. hereof. Trading in Live Accounts (including
the iPA-Investor Account) is not available.

4. ADVANCED REGISTRATION

4.1. The Advanced Registration (the second
step) involves filling in a special registration
form by the Customer in “My Account” (the
Customer is obliged to provide true and accurate
data).

4.2. The Advanced Registration Level is
automatically assigned to the Customer Account
after the Customer has filled in a special
registration form in “My Account” and provided
additional information about himself/herself in
the appropriate parameters of the registration
form.

4.3. The Company reserves the right, at its sole
discretion, to cancel the assignment of the
Advanced Registration Level to the Customer
Account by requiring the Customer to fill in the
parameters of the registration form with true
information and to provide additional documents
for Verification. Thus, the Company undertakes
to inform the Customer of the necessity to take
further actions in order to assign the Advanced
Registration Level to his/her Account through
“My Account” functionality.

PersiaMeHT MCIOJIL30BaHUS JJUYHOTO KaOUHeTa

perucTpanum.

3.3. Kimenry, YpoBeHb y4YE€THOW 3amucu
KoToporo  beictpas  perucrpamusi,  He
moboe  npyroe
JIEHEXKHBIX CPEICTB (KpOME OIMpPEIeICHHBIX 1.

JOCTYITHO JIBIDKEHUE
3.2 nanHoro PermamenTa), a Takxe TOproBas
JesTeNbHOCTh Ha PeanbHbIX cuetax (B TOM
yucie u Ha cuere «iPA-HuBecTopy).

4. PACIHIMPEHHAS PETUCTPALINA

4.1. Tlpoxoxnenue Knuentom Pacrmpennoi
peructpauuu (BTOPOM dTarl) MpeArnojaraet
CIIELUAJILHON

3all0JIHCHUE Kinnenrom

dbopmer B JluuHOM

stoM KimeHt

PEruCcTpalOHHON
Kabunere (mpu 00s13aH

YKa3bIBATb MMPaBAMUBLIC U TOYHBIC I[aHHLIC).

4.2. Vposenp Pacmmpennas perucrpaius
aBTOMATUYCCKH  IPUCBAMBACTCI  YUYETHOU
3amucu KimeHTa 1ociie 3amojHCHHS UM B
JImunom Kabunere CHeIraIbHOM
pEerUCTpaAMOHHON (POPMBI U TIPEOCTABICHUS
JOTIOJTHUTENbHOW HHpOpManuu o cede B
COOTBETCTBYIOIIUX

pEerucTparMoHHON (OPMBI.

napameTpax

4.3. KomnaHus ocTaBiseT MpaBo MO CBOEMY
YCMOTPEHHIO OTMEHHUTH MPHCBOEHHE YPOBHS
Pacmmpennas peructpamnuss Y4eTHON 3aluch
KmmenTa,

noTpeboBaB 3aroJHEHUS

bopMbI
MpaBauBON MHGOPMAIHEH U TTPEIOCTaBICHUS

[IapaMeTpOB  PErucCTPALMOHHON
JIOTIOJIHUTEIIbHBIX JIOKYMEHTOB JUISL
Bepudukanuu. Ilpu »>1om  Kommanus
o0si3yercss  uHGOpMupoBaTh Kimenra ¢
MIOMOIIBI0 (PYHKIIMOHAIBHBIX BO3MOXKHOCTEH
JImynoro KaOunera o0 HeOOXOOUMOCTH
BBIITOJIHEHUS JOTIOJHUTENBHBIX JEHCTBUN IS
IIPUCBOEHUSI €ro YYETHOW 3alucu YpPOBHS

Pacmmpennas perucrpanus.
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4.4. The Advanced Registration Level of the
Customer Account in addition to the services
and products established in Clause 3.2. hereof
(for the Customer with the Quick Registration
Level assigned) allows the Customer to:

eupload photocopies/scanned copies that
confirm the Customer’s identity in order to
proceed with the Full Registration.

4.5. The Company reserves the right to impose a
restriction on the deposit amount of the Live
Account, the iPA-Investor Account, as well as to
change this restriction. If the Customer needs to
add funds to the Live Account and the iPA-
Investor Account exceeding the restriction, the
Customer Account should have the Full
Registration Level. The Company shall not
undertake any obligations to inform the
Customer of any changes in the restriction
established on the deposit amount in the Live
and iPA-Investor Accounts.

5. FULL REGISTRATION

5.1. The Full Registration (the third step) is
available to the Customer only after the
Advanced Registration Level has been assigned
to his/her Account, i.e. after the second step of
the registration has been successfully completed,
and assumes that the Customer shall take the
following actions by means of “My Account”
interface facilities:

e send scanned copies of the documents
confirming the Customer’s identity to the
Company (readable color scanned copies
or photocopies of all pages of the valid
national  or international  passport
containing the Customer’s photo and
issuing authority details);

e send scanned copies of the documents
confirming the Customer’s place of
residence to the Company (readable color

PersiaMeHT MCIOJIL30BaHUS JJUYHOTO KaOUHeTa

4.4, Vposenp Pacmmpennas perucrpaius
VyerHoil 3amucu KineHTa B IOIIOJHEHUE K
CepBHCaM U MPOJYKTaM, YCTAaHOBJICHHBIMH II.
3.2 pmanHoro Permamenrta (mns Komenra c
YpoBHEM  y4YeTHOU

3anucu  beicTpas

perucTpanus), onpeeasieT BO3MOXHOCTb:

® 3arpyska ¢dboToKOnUit/CKaHKOUH,
HOJTBEPKAAIOIINX JIMYHOCTh KineHra,

Jutst iepexona k [lonHo# perucrpanuu.

4.5. Komnanus ocraBiisieT 3a co0OH IpaBo
BBOJIUTh OI'PAHUYEHUE HA CYMMY IIOINIOJHEHHUS
PeanpHoro cuera, Cuera «iPA-UuBectop» u
M3MEHATh  JaHHoe  orpanuueHue. [lpu
HEOOXOUMOCTH BBOJA CYMMBbI MOIOJHEHUS
PeanbHoro cuera u Cuera «iPA-UnBecTop»,
IIPEBBIIAIOIIEH  OrpaHUYEHHEe,  YUeTHas
3anuch KiumeHTta J0KHAa HMETh YPOBEHb
[TonHast peructpanus. Komnanus ne 6eper Ha
ce0s 00s3aTeNnsCTB coo0mars 00 U3MEHEHUH
YCTaHOBJIEHHOT'O OrpaHUYEHUS  CYMMBI
nonojHenust PeanbHoro cyera u Cuera «iPA-

HNuBectop».

5. TIOJIHAA PETUCTPALIUA

5.1. Tlonmnast peructpanus (TpeTuil H3Tanm)

JOCTYyIIHA TOJBKO IIOCJIC

IIPUCBOCHUSI €ro YYETHOW 3aluCcu YpPOBHSA

Kinenry
Pacmmpennass perucrtpanmsi, T. €. IIOCIE
YCHELIHOr0 TPOXO0XKJIEHUSI BTOPOro 3Tama
PETUCTPALIMK, W TPEIOJAraeT BbIIIOJHEHHUE

Knuentom ¢ mnomompio  MHTEpEHCHBIX

BO3MOXHOCTEU JInunoro Kabunera

CIEAYIOIINX JCHCTBUN:

e ornpaBka KoMmmanum  31€KTPOHHBIX
KOIIUI JIOKYMEHTOB, MOJATBEPKIAOIINX
anyHOoCTh  KimeHta — (KadecTBEHHBIE
LIBETHbIE OTCKAHMPOBAHHBIE KOMUU HWIIHU
dboTokonuun BCEX CTpaHMI]

JNENCTBYIOIIEr0  HAIlMOHAJIBHOTO WM
MEXIYHAPOAHOTO
coaepxamue ¢otorpadun Knmenta u

nacropTa,

JaHHBIC rocyaapCTBEHHOI'O oprasna,
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scanned copies or photocopies of a utility
bill or a phone bill not older than 3
months, or any other documents verifying
the Customer’s name, surname and his/her
full residential address).

5.2. The Company reserves the right to require
additionally the certified paper documents that
confirm the Customer’s identity (all the
documents or some of them).

5.3. The Company establishes the following
requirements for electronic copies of documents
that confirm the Customer’s identity and place
of residence:

e Electronic copies must only be color, of
high quality (maximum image sharpness,
without darkening, black stripes or other
defects related to the functioning of
scanning/photo devices) and have correct
orientation (horizontal as well as the vertical
one).

e Electronic copies of documents shall be
only accepted in allowable formats: JPG,
JPEG, PDF, PNG.

e The size of each file containing an
electronic copy of the document must not
exceed 3 MB.
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BBI/IaBILIETO JOKYMEHT);
e ormpaBka  KoMmmanum  31€KTPOHHBIX
KOIMHUIA JIOKYMEHTOB, IOATBEPKIAIOIINX

azpec MPOKUBAHUS Knuenra
(xauecTBEeHHas LBETHAsI
OTCKaHUPOBaHHAs KOIIHS W

doTOKONHMS  CTpAaHWIBI TPONHCKA B
nacropre, JuMO0O KOmWsA CcYeTa 3a
KOMMYHaJIbHBIE ~ WJIM  Tele(oHHbIE
yCIOyrd HE crapme 3 Mecsles, JTuoo
CIpaBKa M3 MACIOPTHOIO CTONA, JINOO
BBIIIMCKA C OaHKOBCKOIO cueTa, JIu0O0
mo0ble KBUTaHIMKM 00 oOIUiaTe YCIyT,
coZieprKale B 00s3aTENIbHOM TOPSIKE
ums, (aMuUIMI0O W TOJHBIA  ajpec
MIPOKUBAHUSA).

5.2. Komnanus ocTaBiseT 3a co0Oil TpaBo
JOTIOTHATENIFHO TOoTpedoBatk ot Kimenra
MPEIOCTABIICHUE  3aBEPEHHBIX  OYMa)KHBIX
KOonui AOKYMCHTOB, IMOATBCPIKAAOIIUX
nnuHoCcTh KimeHTa (Bcex Wiii HeKOTOPBIX).

5.3. Komnanusi ycTaHaBiMBaeT ClEIyOIINe
TpeOOBaHUS K  DJCKTPOHHBIM  KOMHSIM
JIOKYMEHTOB, TOJITBEPKIAAIOUIUX JIMYHOCTh U
anpec npoxxuBanusa Knuenra:

e DJEeKTPOHHbIE KOIUHU JIOJDKHBI  OBIThH
TOJIbKO IIBETHBIE, B BBICOKOM KadecTBe
(MakcuMasibHasi YETKOCTh M300pa)keHus,
0e3 3aTeMHEHHus, 4YepHbIX IMOJOC U
JIpyrux J1e(eKToB, CBSI3aHHBIX ¢ paboTOM
CKaHUpYIOLUX/poTorpadupyroumx
YCTPOICTB) 51 IIPaBUIILHO
OpPUEHTHPOBaHbl (M MO TOPU3OHTAIH, U
10 BEPTUKAJIH).

e DJIEKTPOHHBIE  KONUU  JTOKYMEHTOB
OpUHUMAIOTCd  TOJBKO B (hailmax
paspemiennsix (opmaros: JPG, JPEG,
PDF, PNG.

e Pasmep kaxmoro aiisia, comepikamiero
NEKTPOHHYIO KOIHUI [OKYMEHTa, HeE
JIOJDKEH mpeBbimath 3 Mb.
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¢ A file containing the electronic copy of the
document must not be damaged.

e You cannot combine different types of
documents in one file, for example, a
passport copy and a utility bill copy should
be sent as separate files. If you need to
upload several documents, upload them
separately.

5.4. Within 24 hours (excluding weekends and
public holidays) from the time the Company
receives photocopies/scanned copies of the
documents confirming the Customer’s identity,
the Company shall decide to assign the Full
Registration Level to the Customer Account, or
notifies the Customer that additional steps
should be taken to confirm his/her identity
through “My Account” functionality.

5.5. The Company may, at its sole discretion,
request from the Customer to fill in additional
forms and to provide additional documents to
the Company for its final approval to assign the
Full Registration Level to the Customer
Account, including among others, Risk
Disclosure Notification.

5.6. The Company reserves the right to take
additional steps to verify the Customer’s identity
by calling the mobile phone number specified by
the Customer, sending a message to the
Customer’s email, video calling the Customer,
or requesting a meeting in person with the
Customer in one of the Company’s
representative offices.
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e Dails1 ¢ MIEKTPOHHOM KONMEN JOKYMEHTA
HE JIOJIKEH OBITh MOBPEXK/ICH.

e He nomyckaercs oObeAMHEHHE B OJIMH
daiin
HalpuMep, KOIMIO aclopTa U c4era 3a

yCIIyru

OTJEJIbHBIMU

Pa3HOTHUIIHBIX AOKYMCHTOB,

KOMMYHaJIbHBIC HE00X0AUMO
OTIIPABIIATH daitnamu.
Ecimu Tpebyercsi 3arpy3uTh HECKOJBKO
JOKYMEHTOB, CJIEAYeT 3arpyaTh UX IO

OTACIBbHOCTH.

5.4. B teuenue 24 yacoB (3a MCKIIOYECHUEM
BBIXOJHBIX U YCTAaHOBJIEHHBIX MpPa3IHUYHBIX
nHel) ¢ MomeHTa mnosydyeHuss Komnanueit

(doToxonmit/cCKaHKOMNI JIOKYMEHTOB,
YAOCTOBEpAOIIMX  JU4HOCTh  Kimenra,
Komnanus IIPUHUMAET peleHue 0

IMPpUCBOCHHUHN €TI0 YyeTHOHN 3ammcu YPOBHHA
ITonnas perucTpanus niu, HCIIOJIb3Y:

(I)YHKI_II/IOHaHBHBIC BO3MOXXHOCTH JIM4HOTO

Kabunera, coo0mraer Knuenty 0
HE00X0UMOCTHU COBEpIICHHUS UM
JIOTIOJTHUTEIIBHBIX JICCTBUI JUIS

I/IIIGHTI/I(l)I/IKaIII/II/I JIMYHOCTH.

55. Kowmmanus MoXkeT 1O  CBOEMY
YCMOTpeHHI0 moTpeboBate oT Kiuenta
3allONIHEHUs  JOTOJIHUTENBbHBIX  QopM U

nepeaadn JOMOJHUTECIBHBIX TOKYMCHTOB JJIA

OKOHYATEJIbHOTO MPUHATHS  PEUIEHUS O
npucBoeHun ypoBHs [lonHas perucTtpanus
VYuernoil 3anucu KnueHrta, BKiroyas cpeau

npounx n YBegoMIIeHHE O pHUCKax.

5.6. Komnanus octaBisieT 3a co00i mpaBo Ha
IIPOBE/ICHUE JOMOJHUTEIbHBIX ACUCTBUI IO
uAeHTUGUKAIMKU JuyHocTH KimenTta myrtem
COBEpIICHMS  3BOHKA  HAa  YKa3aHHBIN
Knuentom Homep MoOmibHOrO TenedoHa,
OTIIPaBKM THCHhMa Ha ajpec DSJIEKTPOHHOH
nouTsl KimeHTa, MpoBeAEeHUsI BHIEOCBS3H C
Knuenrom B peaqbHOM BpEMEHH WM JIMYHOM
BcTpeur ¢ KimenToM B 0JTHOM U3 0pHCOB HITH

MNpEACTAaBUTCIILCTB Kommanum.
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5.7. The Company uses details and scanned
copies of the documents provided by the
Customer during the Full Registration process
(the third step) to identify the Customer.
Fraudulent details submitted by the Customer
are subject to blocking “My Account”
functionality, either in part or in whole.

5.8. Assigning the Full Registration Level to the
Customer Account allows the Customer to use
the full list of products and services provided by
the Company. Thus, the Full Registration Level
of the Customer Account in addition to services
and products, the use of which is described in
Clause 3.2. and 4.4. hereof, (for the Customers
with the Quick Registration and Advanced
Registration Levels) allows them in full to
manage funds in the Master Account within the
limits determined by the Customer Agreement,
including the funds withdrawal from the Master
Account in “My Account”; and use the Internal
Funds Transfer Service.

6. SECURITY PROVISIONS

6.1. By accepting these Terms and Conditions
the Customer shall:

e agree to keep confidential and not disclose
the Access Identifiers to “My Account”
(login and password) to third parties;

e undertake the risk of potential financial
losses caused by the third party access to
his/her “My Account”;

o undertake not to save the Access Identifiers

PersiaMeHT MCIOJIL30BaHUS JJUYHOTO KaOUHeTa

5.7. CBezeHusi, a TaKXKe 3JICKTPOHHBIC KOIUU
JOKYMEHTOB, mpenocTasisempie KimeHToM
npu  npoxoxaeHud IlonHO# perucrpanun
(TpeTbero srama), ucroab3yTcs Kommnanuei
s uaeHTudukanuu auuHOCTH  Kitmenra.
HecooTBercTBHE ACHCTBUTEILHOCTH JaHHBIX,
coo0IeHHbIX KiMeHTOM, MOXET MOCIyXHTh
OPUYMHON  OJIOKMpOBaHHMS  YacTd OO
nonHoro oObema (QyHKIHMOHanma JIndHOTO

Kabusnera.

5.8. IlpucBoenue YuerHoiut 3ammcu Kiuenra
ypoBHsi [lonHast peructpanus OTKpPHIBAET
BO3MOXHOCTb HCIIOJIb30BATh TTOJTHBIH
MIPOYKTOB u

npenocTtasigieMbix  Kommanuen.
o0pa3oM, ypOBEHb

YuyerHoO#l 3amucu KHI/IGHTa, B JOIIOJIHCHHE K

MepEYECHb CEpBHCOB,
Takum

[lonnas perucrpanus

CepBHCaM M  MPOJYKTaM,
KOTOpBIX ycTaHoBleHO mm. 3.2 u 4.4 (mis
KnuentoB ¢  VYpoBHeM yueTHOW 3amucu

HCIIOJIB30BaHHUC

beictpas  peructpanus u  Pacmumpennas
perucTpanusi) OINpeaessieT BO3MOXHOCTh B
MOJTHOM 00BEME PACIIOPSIKATHCS JCHEKHBIMH
cpeacrBamu Ha OCHOBHOM CueTe€ B paMKax,
YCTaHOBJIEHHBIX KJIMEHTCKHMM coriamieHuem,
B TOM 4YHCJIE€ BBIBOJAWTH CpEACTBA C
OcHoBHoro cuera B Jlumunom KaOunere,
HCIIOJIb30BaTh Cepauc BHYTPEHHHUX

MEepeBOJOB.

6. TOJIOXEHUA O
BE3OITACHOCTH

6.1. Ilpunumas
Permamenta, Knuenr:

TTOJIOKCHUA JaHHOTO

e 00s3yeTcs XpaHWTh B TailHE U He

nepenaBaTh TPETHbUM JTUaM
WUnentuduxatopsl goctyna k JlnuHomy
Kabunery (Jiorus, naposs);

® OCO3HaeT PUCK BO3MOXKHBIX (PUHAHCOBBIX
MOTEPh, BBI3BAHHBIX JOCTYIIOM TPETHHUX

mu1 K ero Jlnanomy Kabusnery;
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to “My Account” when using a device,
which does not belong to the Customer or to
which unauthorized access by third parties
is possible;

¢ undertake all possible measures to prevent
introduction of malicious software, which
may be used by third parties in order to gain
the Access Identifiers to “My Account”;

e immediately notify the Company in any
convenient way when detecting any signs of
unauthorized access to “My Account”.

6.2. The Company shall not under any
circumstances request the Customer to disclose
his/her password to his/her “My Account”.

6.3. The Company reserves the right to consider
any actions taken in “My Account” by the
Customer as his/her personal actions. The
Company does not undertake any responsibility
for consequences of actions in “My Account”,
the access to which has been made by third
parties using malicious software, or any other
way to obtain the Access Identifiers to the
Customer’s “My Account”.

7. RESTORING ACCESS

7.1. The Company provides an opportunity for
its Customers to restore the lost Access
Identifiers to “My Account” wusing the
functionality provided on the official Company
website:

PersiaMeHT MCIOJIL30BaHUS JJUYHOTO KaOUHeTa

e 00s3yercs HE COXPaHSATh
Wnentudukatopsl goctyna B JIMYHBIN
Kabuner pu HCII0JIb30BAHNUU
YCTPOMCTBA,  HE  IPUHAAJIEIKAILErO

Knuenty wim kK KOTOpOMY BO3MOXKEH
HECaHKIIMOHUPOBAHHBIN JOCTYI TPETHUX
AL

e 00s3yeTcss NMPUHUMATH BCE BO3MOXKHBIE
Mepbl JUIS HEIOMYyUICHUS BHEIPEHUs
BPEIOHOCHOTO MPOrPaMMHOTO
obecrieueHus, KOTOPOE MOXKET OBbITh
UCIIOJIb30BAHO TPETHPUMH JIMIIAMU  C
nenplo  monydeHus MpeHTuduxatopon
noctyna B JInunenit Kabuner;

e B ciyyae OOHapyKeHUS [PHU3HAKOB

HECaHKIIMOHUPOBAHHOTO

KabOuner

JI0CTyna B
JInunbrit o0s13yeTcst
HE3aME/UINTEIbHO COOOIIUTh 00 3TOM
Kommanuu mo0bIM yIOOHBIM CITIOCOOOM.
6.2. Kommanus HA TIpHU KaKuX OOCTOSTEIBCTBAX
He oOparraercst K KiMeHTy ¢ nenbro moiny4eHust

napois K ero Jlnunomy KaGunery.

6.3. Kommanmsi ocramisier 3a co0Oil mpaBo
cunTtaTh 1100bIe nercTBua B Jlmanom KabOunere
COBEPIICHHBIMH  JIAYHO  COOTBETCTBYIOIIUM
Kmuentom. Kommanuss He Oeper Ha cebs
OTBETCTBEHHOCTh 3a ITOCJICACTBHS JCUCTBUN B
Jlmanom KabOunere, mocTym B KOTOpBIN ObLI
OCYIIECTBIIEH  TPETbHUMH  JIMIIAMU  IyTEM
WCIIONIb30BaHUsl BPEAOHOCHOTO IMPOTPAMMHOIO
obecrieyeHnss WM MHOTO Crocoba MOTydeHus
JInuHbBIH

UnentuduxaropoB  gocrtynma B

Kaouner Kimmenra.
7. BOCCTAHOBJIEHUME JOCTVIIA

Komnanus IIPENOCTaBIISAET BO3MOYKHOCTb
BOCCTaHOBJICHUS YTEPSHHBIX Knuentom
Wnentudukatopos goctyna B Jlnunenii Kabuner
C TOMOIIBIO (YHKIIMOHATBHBIX BO3MOXKHOCTEH,
caure

MMpEACTAaBJICHHBIX Ha O(i)I/IHI/IaJ'II)HOM

Komnanuu:
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e recover a password;
o restore full access (login and password).

7.2. When recovering his/her password, the
Customer should specify his/her mobile phone
number, which at the moment of password
recovery is the Access Identifier to “My
the login. An SMS with a
temporary password to access “My Account”
will be sent to the specified mobile phone
number. A temporary password is only valid for
a limited period of time — 24 hours. Within 24
hours since a temporary password has been
generated and sent, the Customer must change it
to a new permanent password using “My

Account”

Account” functionality.

7.3. Restoring full access is defined by the
Company as the process when the Customer
submits a corresponding request form and the
Company verifies it. The Company verifies the
Customer’s request within 24 hours from the
moment he/she has submitted the request
(excluding weekends and public holidays).

7.4. Submitting a request to restore full access is
the process when the Customer fills in a form
established by the Company and provides
electronic copies confirming his/her identity.
The Company requirements to the list of
documents confirming the Customer’s identity
and their electronic copies are fully defined in
Clauses 5.1. and 5.2. hereof.

7.5. The Verification process of the request form
to restore access implies the necessity to specify

PersiaMeHT MCIOJIL30BaHUS JJUYHOTO KaOUHeTa

® BOCCTaHOBJICHHS MApPOJIS;
® BOCCTAaHOBJICHHS IIOJIHOTO JIOCTYIa
(JtormHa ¥ aposs).

7.2. Tlpu BoccraHoBieHuu mapois KimeHT
JOJDKEH yKa3aThb CBOM HOMEP MOOMIIBLHOTO

tenedona, KOTOPBIii Ha MOMEHT
BOCCTAHOBJICHHUSI aposIst SIBJIETCS
Nnentudukatopom gocryna B JIM4HBIN

Kabuner — norunom. Ha ykazaHHBIN HOMED
MOOmWIbHOTO TejedoHa OyaeT OTHPABICHO
SMS-coo0mieHne ¢ BPEMEHHBIM MapOJIEM.
Cpox
orpannyeH — 24 4vaca. B teuenue 24 yacos

JEUCTBHUSI ~ BPEMEHHOIO  IapOJIs
II0CJIE T€HEPAllMM M OTIPABKA BPEMEHHOI'O

naposss  KiMeHT JOomKeH ¢ [IOMOIIBIO
(GYHKIMOHATIBHBIX BO3MOKHOCTEH JImuHoro
Kabunera ycTaHOBUTH HOBBIM IOCTOSHHBIN

napoJb.

7.3. BoccraHOBIEGHHE TIOJHOTO  JOCTyHa
onpeneneHo  Kommanumeld  kak — mpouecc
CO3/1aHUsA COOTBETCTBYIOILLEH 3as1BKU

Kmnenrom u ee Bepuduxanmm Komnanwmeit.
Bepuduxanuus 3as1BKU Knuenta
npousBogutTcs Kommanueld B TeueHue 24
4acoB C MOMEHTa CO3JaHus 3asiBKH (3a
UCKJIIOUYEHUEM BBIXOJIHBIX U YCTaHOBJICHHBIX
Mpa3AHUYHBIX JHEH).

7.4. Co3manue 3ai1BKM Ha BOCCTaHOBJIEHHE
MIOJIHOTO ~ JIoCTyMa co0oit
npouecc 3amoiHeHuss KiaueHToM  ¢Gopmbl
ycraHoBieHHoro Kowmmnanuweit oOpasua u
MPEAOCTABICHUE  MOJATBEPKAAIOUIUX  €ro
JUYHOCTH DJEKTPOHHBIX KOMHH TOKYMEHTOB.
TpeboBanust ~ Kommanum K MEpedHIO

IpEICTaBIISET

MOJTBEPKIAFOIIUX KimenTa

JOKYMCHTOB W HX OJOJICKTPOHHBIM KOIIMAM B

JINYHOCTH

MOJTHOM 00BbeMe ompeaenstoTcs nm. 5.1 u 5.2
nagHoro PeriameHTa.

7.5. Tlpouecc Bepudukanun Kommanueit
3agBKM  Ha  BOCCTaHOBJIEHHWE  JIOCTyma
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information on the status of the Customer’s
Master Account, his/her trading accounts and
additional information required to identify the
sender of the request form as the registered
Company’s Customer. To verify the details
provided, a specialist of the verification
department shall call the Customer’s mobile
phone he/she specified, including video calling.

7.6. The Company may, at its sole discretion,
request from the Customer to fill in special
forms, as well as require an online video
conference with the Customer, as well as to send
additional information for the Company’s final
approval to restore access to “My Account”.

7.7. If the information provided by the Customer
in the request form to restore access, and to the
verification specialist directly, corresponds to
the details available to the Company, then:

e the mobile phone number and email
specified in the request form to restore
access and approved by the Company
automatically become the Access Identifiers
(login) to the Customer’s “My Account”.

e a new temporary password will be sent to
the email specified in the request form. The
period of temporary password is limited —
24 hours. Within 24 hours after generating
and sending the temporary password, the
Customer must change it to the permanent
one using “My Account” functionality.

PersiaMeHT MCIOJIL30BaHUS JJUYHOTO KaOUHeTa

mnpearojaaract HeO6XOI[I/IMOCTB YTOUHCHUA
CBG,Z[CHI/Iﬁ o cocrosaun (OCHOBHOTO cCueTa

Knuenta, ero  TOpProBbIX  CUETOB W
MPeI0CTaBIICHUS JOTIOTHUTEIbHON
uHpopmanuu, Kotopas TpeOyercs  Juis

UACHTH()HUKAIIMM OTHPABHUTENS 3asBKU Kak
3apeructpupoBanHoro Knumenrta Komnanum.
Jnss  yTOuyHEHMsT  yKa3aHHbIX  CBEICHUM
crienuanuct ornena Bepudukanmn Kommanun
B 0053aTE€IbHOM TOPSJIKE MO3BOHUT KimeHTy
0 yKa3aHHOMY WM HOMEpPYy MOOMIIBHOTO
TenedoHa, B TOM YUCJIE M C UCIIOIh30BAaHUEM

BUACOCBA3U.

7.6. Kommanus MOXET TIO  CBOEMY
yCMOTpeHHio  moTtpeboBaTh oT Kimenra
3aI0JIHEHUS CHEIMATBbHBIX bopwm,

MPOBEJCHUS TPSIMOM BHUICOKOH(DEPSHIMH C
KinuenToM © mepemayd  JOMOJHUTEIBHBIX
JIOKYMEHTOB JIJISl TIPUHSTHS OKOHYATEIHHOTO
pelieHHsT O BOCCTAHOBJICHMHM JIOCTyNa B
JInuneiii Kabuger.

7.7. Ecmm
nH(popMmalus B 3asiBKE Ha BOCCTAHOBJIICHUE

npenocrabieHHas  Kinentom
JOCTyNa W HEMOCPEICTBEHHO CIEIUATHCTY
oTnena BepUUKaLIUU COOTBETCTBYET
JaHHBIM, UMeromumMcest y Kommanuu, To:

e HOMEp MOOWJBHOTO TenedoHa U anupec
AIEKTPOHHON YKa3aHHbIE B
yrBepxkaAeHHOH KommnaHueill 3asBke Ha
BOCCTAHOBJICHHE
aBTOMAaTHUYECKU

MTOYTHI,

JOCTYTIA,
CTaHOBATCSA
Unentuduxaropamu noctymna B JIMuHbII
Kabuner Knnenra — noruHom.
e Ha yKa3aHHBIK B  3asBKe
ANEKTPOHHOM  MOYTHl WM

azpec
HOMED
MOOWIBHOTO TenedoHa OyIeT OTIpaBIeH

Cpok
napoJs

HOBBII  BPEMEHHBIA  MapOJb.

JIEUCTBUS BPEMEHHOTO
orpannueH — 24 vaca. B Teuenue 24
4acoB IMIOCJE€ TEHepaluuud U OTIPaBKHU
BpeMeHHoro mnapoiii KimeHt noimkeH ¢

IIOMOUIBIO (YHKIMOHATBHBIX
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8. ADDITIONAL PROVISIONS

8.1. The Company informs that the Customer
may not register “My Account” on behalf or
instead of another person and reregister “My
Account” in the name of another Customer.
Upon detecting such facts, the Company
reserves the right to block unilaterally the
Customer Account and, consequently, access to
“My Account”.

8.2. The Customer agrees to the fact that in case
he/she has not authorized in “My Account”
during 270 calendar days in a row, the Company
shall be entitled to charge a fixed fee, which is
expressed as a percentage of the total amount of
funds available in the Master Account, for
servicing the Customer’s Master Account in
order to compensate the respective costs for
maintaining its continuous operation.

8.3. The Customer shall be responsible for any
actions taken in his/her “My Account” as well as
in the Master Account, Live Accounts, iPA-
Manager Accounts and iPA-Investor Accounts.

8.4. The Company informs its Customers that it
will not register underage Users. Upon detecting
such a fact, the Company is entitled to block
unilaterally the Customer Account, and
consequently, access of this Customer to “My
Account”.

PersiaMeHT MCIOJIL30BaHUS JJUYHOTO KaOUHeTa

Bo3MokHocTte  Jluunoro  KaOunera

YCTAaHOBUTD HOBBIM ITOCTOSTHHBIHM 11apoJib.

8. JOIIOJIHUTEJIbHBIE

[TOJIOXKEHUA
8.1. Komnanus nHpopMupyer 0
HEJIOMYCTUMOCTH ~ perucTpanuu  JIM4HOTO

KabuHera oT WMEHM WJIM BMECTO JPYroro
JUIA U O HEJOIMYCTUMOCTH MEPEPErucTpaliu
Jlnynoro KaOunera na apyroro Knwuenra.
Kommanus  mpenynpexnpaer, 4ro  IpH
BBISIBJICHMM TakuX (DaKTOB OCTaBJISET 3a
co00il mpaBO B OJHOCTOPOHHEM MOPSIJIKE
OmokupoBaTh YueTHyr 3amuch Kimenra, a
COOTBETCTBEHHO, W JocTyn B JIMUHBIA

KaGuser.

8.2. Kiment cornamaercs ¢ TEM, YTO B
CIIy4ae OTCYTCTBHUS (DaKTOB €ro aBTOPU3AINH
B Jluunom KabOunere B Teuenme 270
KaJICHIApHBIX  JTHEH

BIIpaBC YCTAaHOBUTH

noapsn  Kommanus

(buKCUPOBaHHYIO
KOMHCCHIO, BBIP@KCHHYIO B IIPOLEHTHOM
3HAYEHHUH OT OOLIel CyMMBI, HaXO/sIIeHcs Ha
OcHoBHOM cuete Knuenra, 3a 00cinyKuBaHue
OcHoBHoro cuera KnmeHra g BO3MeNIeHHS
COOTBETCTBYIOIIMX 3aTpaT Ha MOJyIep:KaHue
ero OecrpepbIBHOTO (PYHKIIMOHUPOBAHHUSL.

8.3. KiumeHT HeceT OTBETCTBEHHOCTH 3a
mo0ble  JCMCTBHS, TNPOU3BOAUMBIE B €ro
JInunom Kabunere m Ha OCHOBHOM CUETE,
PeanpnabIX «1PA-

cyerax, cuerax

VYpasnstomuii» u «iPA-HuBecTop».

8.4. Komnanus MpeynpexIaeT 0
HEBO3MO>XHOCTH perucTpanuu
ITonp30BaTene, HE JOCTUTIINX

COBEpILIEHHONETUSI. B ciydae BBIABICHUS
takoro (akra Komnanus octaBinseT 3a coooi
paBo B OJIHOCTOPOHHEM HOpsi/IKE
OnmokupoBath YueTHyw 3amuch Kinenra, a
COOTBETCTBEHHO, U JIOCTYI AaHHOro KimeHra
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8.5. By accepting these Terms and Conditions,
the Customer agrees and acknowledges that the
Company does not refund the commission,
which payment systems charge for the transfer
of the Customer’s funds to the Company’s
account when crediting funds to the Master
Account in “My Account”. The Company does
not charge a commission for funds depositing
into the Master Account in “My Account”. The
information on the commission size for funds
transfer to the Master Account is provided for
each way of deposit in the relevant sections of
“My Account”.

8.6. The Customer undertakes to provide only
relevant information when completing all steps
of the registration and, in case of change in
personal details, is obliged to immediately
provide relevant personal details to the
Company.

8.7. By completing the first step of the
registration (the Quick Registration) and
acquiring the status of the Company’s Customer,
the Customer gives his/her full consent to
receive newsletters of promotional and
informative content from the Company to the
email address specified by the Customer during
registration, or any other notifications for mobile
devices (SMS, Push notifications, etc.). In case
the Customer refuses to receive newsletters and
notifications, he/she can send a corresponding
message through “My Account” functionality.

PersiaMeHT MCIOJIL30BaHUS JJUYHOTO KaOUHeTa

B JInuneiii Kabuner.

8.5. IlpuHuMas  TIOJOXXEHHS  JAHHOTO
PernamenTta, KnmeHT moaTBepkmaer cBoe
cormacue ¢ TeM, urto KommaHus He
BO3MEIIAET KOMHCCHIO, KOTOPYIO B3MMAIOT
TUTATEKHBIC CUCTEMBI 32 TIEPEBOJ JECHEKHBIX
cpenctB Knmenta nHa cuer Kommanum mpu
3auucieHnn cpeAactB Ha OCHOBHOH cyeT B
JImunom Kabumuere. KommaHusga He B3uUMaeT
KOMHCCHIO 3a BBOJI cpenctB Ha (OCHOBHOU
cyer B Jlmunom KabOunere. Mupopmanus o
pasMepe KOMHCCHHM 3a IEepEBOJ| CPEICTB Ha
OCHOBHOM  CcYeT  TpeaoCTaBisAeTCA IS

KOKIOro  crocoba BBOJA  CPEACTB B
COOTBETCTBYIOIIUX pasnenax JInynoro
Kabunera.

8.6. Kiment o00s3yeTcs mperoCTaBIATH

TOJIBKO  aKTYaJIbHYIO I/IH(i)OpMaI_[I/IIO IIpu
MMPOXOKACHHUHN BCCX OTAIlOB PCTUCTpAlllH, a4 B
ClIyda€ HM3MCHCHHA IICPCOHAJIBHBIX HJaHHBIX

06$I3yeTC$I HE3aMCIJIUTCIIbHO MPEAOCTABUTDH

Kommanum  axkTyalbHblE — NEPCOHAIbHBIC
JTAaHHEIE.
8.7. [Ipoxoxnenue IIEPBOTO JTana

peructparuu  (beicTpoit  peructpanum) u
npuobperenune craryca Knuenra Kommanuu
03HA4aeT MOJIHOE coryacue naHHoro Kinuenra
Ha nonydeHue oT KomnaHum pacchbuIOK
peKIIaMHO-UH(OPMAITMOHHOTO "
YBEJOMUTENBHOIO  COJEpKaHUs B BUJE
MUChbMa IO aJpecy OJJIEKTPOHHOM TIOYTHI,
YKa3aHHOMY WM TpU pEerucTpanuu, Wil B
BUje JIIOOBIX JAPYIMX THUIOB YBEIOMIIEHUH
Juis  MOOMJIBHBIX ycTpodcTB (SMS, Push-
yBelOMJIEHHsT U Jp.). B ciaydae orkaza ot
IIOJIyYEHUSI  PacChUIOK M YBEIOMIICHMIA,
Knuent MOCPEICTBOM MCIOJIb30BAHUS
(GYHKIIMOHAJIBHBIX BO3MOXKHOCTEH JInyHOTO
Kabunera

MOXET OTIIPaBUTH

COOTBETCTBYIOIIICEC COO6IH€HI/IC.
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8.8. The Customer agrees to the processing of
his/her personal details, which he/she specified
in the fields of registration forms when
completing each step of the registration. The

Company processes the Customer’s personal

details in order to:

o identify the Customer and provide access
to “My Account”, products and services
offered by the Company to registered
Customers;

o verify, carry out statistical processing and
data analysis that allows the Company to
maintain and improve the services and
products provided as well as to develop
the new ones.

8.9. The Company informs the Customer that it
takes all necessary measures to protect the
Customer’s details from unauthorized access by
third parties.

8.10. The Customer’s attempt to change his/her
mobile phone or email in “My Account” to the
mobile phone or email already assigned to
another Customer is blocked by “My Account”
functionality.

8.11. The Company informs the Customer that
he/she has no right to use software and perform
actions aimed at disrupting functioning of the
Company official website as well as to use
automated scripts (programs, bots, etc.) without
the Company’s permission.

PersiaMeHT MCIOJIL30BaHUS JJUYHOTO KaOUHeTa

8.8. Knument maer cormacume Ha 00pabOTKY
CBOMX IEPCOHAIBHBIX IaHHBIX, KOTOPHIE OH
yKa3aJ B MOJISIX PErUCTPAIMOHHBIX (OPM TIpH
MPOXOXKICHHH KaKIOrO ATala PEerduCTPaIlHy.

Kommnanust oOpabaTeiBaeT TMEpCOHAIBHBIC

nanHble Kimmenra ¢ nensio:

® UJICHTU(PUKAIUN Kinenra u
obOecrieueHus goctyna Kk JluuHomy
Kabunery, mnpoayktaM © CEpBHCaM,
MPENOCTABIISIEMBIM Komnanuei

3apeructpupoBanHbiM Kiinenrawm;
e Bepudukarmum, CTaTUCTUYECKOU
00pabOTKM W aHaimu3a JaHHBIX, YTO
no3BoJisier Kommnanuu monajnepXuBaTh U
yIIy4IIaTh MPEeIOCTaBIsIEMbIE CEPBUCHI U
MIPOTYKTHI,
HOBBIE.

a Takke pa3pabaThiBaTh

8.9. Komnanust uHpOpMUPYET O TOM, HYTO
NPUHUMAET BCE HEOOXOJIUMBIC MEphI LIS
3alUTHI MIEPCOHATBHBIX MaHHBIX KimeHTa ot
HECAHKIIMOHMPOBAHHOTO JIOCTYNla K HHM
TPETHHX JIHII.

8.10. Bo3MokHOCTH, H3MeHeHHs KineHToMm
HOMepa MOOWJIBHOTO TenedoHa WM ajapeca
aneKTpoHHOU TouThl B JInunom Kabunere Ha
HOMEp MOOWJIBHOTO TeJedoHa WU aJipec
AIEKTPOHHOU

MOYThI,  KOTOpBIE YK€

ApyruM
¢yakuonanoMm  JluuHoro

3aKPEIJICHBI 3a Knuenrtom,
3a0J10KMpOBaHa

KaOunera.

8.11. Komnanus undpopmupyer Kiumenra o
TOM, YTO OH HE€ BIIpaBe UCIOJIb30BaTh
IporpaMMHOE OO€CleYeHHe M OCYLIECTBIATh
JeCcTBUS, HampaBlIeHHblE Ha HapylIeHHe
(GYHKIIMOHUPOBAHUST OQUIMAIBHOIO caifTa
Kommanmm, a Takke WCIOIB30BaTh 0Oe€3

crenuanpHOro  paspemenus — Kommanunu
aBTOMAaTU3HPOBAHHBIE CKPUIITHI (IIPOrPaMMBI,

OOTBHI M T. 11.).

IIpeodynpesicoenue o puckax: Topeosns eanomamu u OpyuUMU MAPHCUHATLHBIMU HPOOYKIMAMU CONPSNCEHA C BbICOKUM PUCKOM U NOOXOOUM He

ons ecex UuHsecmopoe. Hpeo/a)e uem coeepuwiames maxue cae.rmu, Bul dondicrbl yﬁe()umbcn, umo noJIHOCMbI0 noHumaeme 6ce pucku, u eciu

HCOﬁXO()LLWO, nOYHUmMb HEe3d6UCUMYIO KOHCYTIbmMayuio.
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8.12. The Company shall amend or supplement
unilaterally these Terms and Conditions. Thus,
the Company undertakes to inform the Customer
of any changes to these Terms and Conditions
by publishing news on the official Company
website or in any other way (through «My
Account” functionality).

PersiaMeHT MCIOJIL30BaHUS JJUYHOTO KaOUHeTa

8.12. Ilomoxenuss mamHoro Peritamenra
MOTYT OBITb H3MEHEHbl WJIH JOIOJIHEHBI
Komnanueit B onHoctopornHeM nopsiake. [Ipu
stoM Kommanusi oGsi3yeTcst nHGOpMUPOBATH
Knuenta o moOBIX W3MEHEHUSX JTaHHOTO
Pernamenra, omyOiMKOBaB HOBOCTh Ha
odunuanbHOM caifte Tu00 WHBIM CIIOCOOOM
(c IIOMOLIBIO (GYHKIMOHATBHBIX
BO3MOXkHOCTeH JIngnoro Kabunera).

IIpeodynpesicoenue o puckax: Topeosns eanomamu u OpyuUMU MAPHCUHATLHBIMU HPOOYKIMAMU CONPSNCEHA C BbICOKUM PUCKOM U NOOXOOUM He
ona ecex uneecmopog. Ilpesicoe wem cogepuiamev makue coenxu, Bei 0ondchvl yoeoumvcs, 4mo NOIHOCMbIO NOHUMAeme 6ce PUCKU, U eClu

HCOﬁXO()LLWO, nOYHUmMb HEe3d6UCUMYIO KOHCYTIbmMayuio.



