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1. PURPOSE AND SCOPE

The Policy is meant for use by UBK Markets
Ltd (hereinafter “the Company” and/or “us”
and/or “we”), Customers and relevant
authorities.

The Company is authorized by the Cyprus and
Securities and Exchange Commission (CySEC)
under license number 186/12 to provide
Investment and Ancillary services, and is
obliged to strictly observe relevant laws,
directives and applicable legislations. The
Company is compliant with the requirements of
the Markets in Financial Instruments Directive
(MIiFID 1), Investments Services Law 87(1)
2017, the laws for the Prevention of Money
Laundering and Terrorist Financing, Market
Abuse and Insider Dealing, the General Data
Processing Regulation as well as other
legislations applicable in the Republic of
Cyprus.

The Company has established this Privacy
Policy in accordance with General Data
Processing Regulation (GDPR) and laws,
regulations and/or directives issued pursuant to
this Law.

This Policy applies to former, existing and
potential Customers as well as to any visitors of
the Company’s website.

Customer means any natural or legal person
who has entered into a customer relationship
with the Company and is actively using, or has
used, the services of our Company until the
termination of the customer relationship. A
prospective Customer is a natural or legal person
who intends to use our services and has made
the initial registration for such use of services
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1. HLEJIb 1 COEPA ITPUMEHEHUA

Hannas Ilonmutuka mnpenHa3HadyeHa Ui
ucnionp3oBanus UBK Markets Ltd (manee
«Kommanus» w/mnu «mbl»), Kinentamu wu

KOMIICTCHTHBIMH OpraHaMu.

Komnmanus ynonnomouena Komuccueir mno
IEHHBIM Oymaram u Oupkam PecryOmuku
Kunp (CySEC), umeer nunensuro Ne 186/12
Ha OCYIIECTBIICHHME WHBECTUIIMOHHBIX U
COITYTCTBYIOIIMX YCAYr W 00s3aHa CTPOTO
coOroaaTh COOTBETCTBYIOIINE MPUMEHUMBIE
3aKOHBI U AUPEKTHUBbI. KOMIaHUs BBIMOIHSIET
TpeboBanusi  upektuBol  «O  pbIHKax
¢unaHcoBbix HHCTpyMeHTOB» (MIFID II);
3akoHa 00 HMHBECTUIMOHHBIX ycimyrax 87(l)
2017,

OTMBbIBAHU

3aKOHOB O  IPEIOTBPALLECHUU

JICHET, (uHaHCUpPOBaHUS

TeppOpU3Ma, PBIHOYHBIX  MaXWHAIUH U
OO1ero
periaMeHTa IO 3alllMTe JaHHBIX; a TaKXKe
JPYTUX IPUMEHHUMBIX Ha

tepputopuun Pecnyonuku Kump.

UHcaliepcKoi TOPTOBIIN;

3aKOHOB,

Kommanus ycranosuna nannyro Ilomutuky
KOH(UIEHIIMAILHOCTY B COOTBETCTBUHU C
OO0mMM periaMeHToM IO 3allUTe JaHHBIX
(GDPR) u 3akoHamu, periiaMeHTamMHu W/WUIU
JMPEKTUBAMH, OIMyOJIMKOBaHHBIMH Ha
OCHOBaHUU JAHHOTO 3aKOHA.

[TonuTrka

I[aHHaH IMPUMCHSCTCA Io

OTHOIICHUIO K 6BIBHII/IM, TCKyIIUM n
IIOTCHIMAJIbHBIM KJ'II/IGHTaM, a TakKK€ KO BCEM

noceTuTtenaM canta KoMmaHuu.

KiaueHnt o3Hauaer mo0oe (u3nueckoe HIN
IOPUJINYECKOE JIUIO, KOTOpPOE BCTYIHJIO B
KJIMEeHTCKue oTHoumeHuss ¢ Komnanueit wu
aKTUBHO yCIYTH
UCTIONB30BAJI0 WX B

HCIIOJIB3YCT Haleun

Komnaamm  wm
MNpONUIOM, JO OKOHYaHUS  KIMEHTCKHX
orHomeHud. Ilorenmmanpuerii Kmomenr —
buznueckoe  WIU

IOPUINYCCKOC JIUIIO,
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without concluding the customer relationship.

This Policy aims to provide you with
information on what type of information we
collect, how it is used and the circumstances
where it could be shared with third parties.

The present Privacy Policy:

. provides an overview of how the
Company collects, processes and uses your
personal data and informs you about your rights
under the local data protection law and the EU
General Data Protection Regulation (“GDPR*);

. is directed to natural persons who are
either current or potential Customers of the
Company or are authorized
representatives/agents or beneficial owners of
legal entities or of natural persons which/who
are current or potential Customers of the
Company;

. is directed to natural persons who had
such a business relationship with the Company
in the past;

. contains information about when we
share your personal data with other third parties
(for example, our service providers or suppliers).

Through this Privacy Policy, your data may be
called either “personal data” or ‘“personal
information”. We may also sometimes
collectively refer to handling, collecting,
protecting and storing your personal data or any
such action as “processing” such personal data.
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KOTOpO€ IUTAaHUPYET MCHOJIb30BaTh HAIlU
YCIYTH M OCYIIECTBUJIO II€PBOHAYAIBHYIO
pPETUCTPALIMIO € LIEJBIO
HallMX YycJIyr ©0e3 co3JaHusl KIMEHTCKUX

UCIOJIL30BAHUS
OTHOILIEHU.

enp manHO#M I[lOMUTHKM — NPEAOCTABUTH
Bam wHbOpManmuioo 0 TOM, KaKue BHUIBI
JAHHBIX MBI coOupaeM, Kak Mbl HX
UCIIOJIB3YEM U TIPHU KaKUX OOCTOSITENbCTBaX
MBI MOKEM TepeaBaTh UX TPETHUM JIULIAM.

Hacmosuwas Ilonumuka
KOHGpUOenyuaibHocmu.

*  Jaer Komnaunus

cobupaer, oOpabaThIBacT U UCIOJIb3YeT Barm

o030p TOro, Kak
MIePCOHAIIbHBIC TaKXe
unpopmupyer Bac o npaBax
COIJIaCHO MECTHOMY 3aKOHOJATENbCTBY O
3amuTe AaHHbIX M OOIIeMy periiaMeHTy o
samure nqanueix EC (GDPR);

* MpemHa3HaueHa IS (U3WYECKUX JIHII,

JIaHHBIE, a
Bamunx

KOTOpBIC SIBISIOTCS JIMOO TEKYIIMMH, JIHOO
noreHnuanbHeIMu - Kimmenramn  Kommanun,

1100 YIIOJTHOMOYEHHBIMHU
MpeICTaBUTENSIMK/areHTaMu 1581051
6enedunapHBIMU BJIaJeJIbIIaMHU

HOPUINYICCKUX NN (I)I/I3I/I‘-ICCKI/IX JINII,

KOTOpBIE SIBIISTIOTCS TEKYILIMMU 1283071
norennuanbHeIMA Kmnenramu Kommannmy;

* TmpenHa3HaueHa Ui (PU3UYECKUX JIUII,
KOTOpbIE  HMMENH  TOAOOHBIE  JIEJIOBBIC
oTHoueHus ¢ Komnanueit B mpouuiom;

*  COHEPXKUT CBEINEHHUS O TOM, B KAKHX
ciaydasx Mbl nepefaeM Bamm nepcoHalbHbIE
JTaHHBbIE TPETHUM JIHMIAM (HampuMep, HaAIIUM

npoBaiiiepaM yciayr WiM MOCTaBIIMKaM).

B xontekcre mamnod Ilommtukm Bamm
JaHHBIE MOTyT

«TepCcCOHAIbHbIE

YIIOMHHATBCS Kak
JTAHHBIEY 38101
«epcoHa bHas WHpopManus». MHOrma Mel
TaKkKe  MOXeEM  O0OOIIEHHO  Ha3bIBaTh
00paboTKy, cOop, 3aIUTy U XpaHeHue Bammx

MpedynpexdeHue o puckax: Topaoess 8anLMamu U Opy2uMuU MAPHUHAAbHLIMU MPOOYKMAMU CONPAMEHA C 8bICOKUM PUCKOM U 100Xodum He

0nsa scex uHeecmopos. I'Ipemde yem coeepwams makue cOeﬂku, Bbi QonxHbl yﬁedumbc;q, Ymo rosIHoOCMbko noHUmMaeme ece pucku, u ecau

HeOEXOdUMO, nosry4ume He3aeucumMyro KOHCysiemayuto.



i UIBIK -

Privacy Policy

For the purposes of this Policy, personal data
shall mean any information relating to you
which identifies or may identify you and which
includes, for example, your name, address and
identification number.

The present Privacy Policy aims to help you
better understand the most recent changes to the
Privacy Policy and Cookie Policy and how they
may impact you. To fully understand the
changes and terms that will govern your use of
our “Services,” you will need to read the full
Privacy Policy and Cookie Policy.

2. COLLECTION OF PERSONAL DATA

The Company shall collect information
necessary to fulfill their legal and regulatory
obligations for the provision of services and to
improve our service to you.

We will gather information and documentation
to personally identify, contact or locate you and
may gather information from third parties and or
other sources which will help us to offer our
services effectively.

As a Customer, you are responsible for the true
and accurate information and to keep us
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NEPCOHANIBHBIX MNAHHBIX WA JIIO0LIE Apyruce

o 100HbIE JeicTBUs «00paboTKOI»

NEPCOHAIbHBIX JaHHBIX.

B uensx nannoil I[loauTuUKM NepcoHaNbHbBIC
JIAHHBIE O3HAYaIOT JIIOOYI0 OTHOCSIIYIOCS K
Bam undopmamuio, KkoTopasi Mo3BOJIIET HIH
MOXET  TMOTCHIMAJIBHO  CIYXHUTb IS
yCTaHOBJICHUsT Barieil JIMYHOCTH, U KOTOpast
BKJIIOYACT TaKWe JaHHBbIC, KakK, HaIlpumep,

Bame HMsdA, aapeC U I/IZ[eHTI/I(i)I/IKaL[I/IOHHBIf/'I

HOMED.

Lenb HACTOsAIIEH [Tomutnkn
KOH(PHUICHIMAIBHOCTH — TIOMOYb Bawm
Jy4duie  MOHATh  HEJABHHE  HM3MEHEHWS,
BHECCHHEIC B [lonutuky
KOH(UICHIIMAILHOCTY ¥ HCIOJIb30BAHUS

¢aiinoB cookie, 1 kKak MOJAOOHBIE U3MEHEHUS
MOryT NMoBIMATH Ha Bac. UToObl Kak cienyer
MOHATh W3MEHEHHWS | YCJIOBHUS, KOTOpBIC
OyAyT perynupoBaTh HUCIOJb30BaHHE Bamu
HallUX yciayr, Bam crnegyeT mOIHOCTHIO
npountarh [lonuTuky KOH(UIECHIINAIBHOCTH
1 UCIIONIb30BaHus (aitsioB cookie.

2. CBOP ITIEPCOHAJIBHBIX JJAHHBIX

Komnanus cobupaer
HEOOXOIUMYIO ISt

HOPMAaTUBHO-TIPABOBBIX

uHpopMaluIo,
BBITIOJIHEHUSI ~ CBOUX
0053aTENIbCTB, C
ENBI0 TIPEIOCTABICHUS YCIYT U YIy4IICHUS

X Ka4ye€CTBa.

Mel  Oynem coOuparh HUHpOpMALUIO U
JIOKYMEHTBI C LIEJbI0 YCTaHOBIEHUs Bamen
JUYHOCTH WJIM MECTOHAXOXKJEHHUS, a TaKkKe
YCTaHOBJIEHMS KOHTaKkTa ¢ Bamu. Mb1 MoxeM
cobupaTh MH(POPMAIMIO OT TPETHUX JIUI] UIIH
U3 HHBIX HCTOYHHMKOB, €CIM OHA IIOMOXET
yCIyTH

HaM  OKa3bIBaThb Oonee

3¢ (HeKTUBHO.

Hamu

Kak Kiment Bbl HeceTe OTBETCTBEHHOCTH 3a
JIOCTOBEPHOCTh U TOYHOCTH HWH(POPMAIMH H
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informed of any changes in your personal
information or circumstance by emailing us at
office@ubkmarkets.com.

We are required to evaluate the appropriateness
of the financial instruments and suitability based
on three basic parameters:

a) The sources of your income and wealth
as well as your financial obligations;

b) Your investment knowledge and
experience including  your  objectives
including your knowledge and experience of
the financial markets along with your
understanding of the risks involved,

c) Your experience in dealing in complex
and non-complex financial instruments,
especially your investment and risk attitude
as they relate to such financial instruments.

The following is an example of personal data
that is required from you:

3. PURPOSE OF COLLECTING AND
PROCESSING OF PERSONAL DATA

Your personal data is used for specific, explicit
and legitimate purposes and only as required to
provide quality service to you and to comply
with applicable legislations as referred to above.

A. For the performance of a contract

The personal data collected from you is used to
verify your identity, to construct your economic
and investment profile in order to ensure that we

MARKETS
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00si3aHBI  yBEOMJIAITH HAac O  JIIOOBIX
MU3MEHEHUSAX KacaTeJIbHO Bammx
NEPCOHANBHBIX  JAHHBIX WM  JIMYHBIX
OOCTOSITENBCTB 110 AJApECy  IEKTPOHHOU

noutsl Office@ubkmarkets.com.

Msbl 00s13aHBI OLICHHBATh IICJIECO0OPAa3HOCTH
(GUHAHCOBBIX ~ MHCTPYMEHTOB ®  Bamy
OCBEJIOMJICHHOCTh, OCHOBBIBAsICh Ha TpPEX
OCHOBHBIX MTapaMeTpax:
a) UCTOYHMKK Bamrero poxoma u
MaTepHaAILHOrO  OJIarOCOCTOSIHUSA,  a

TaKxKe Bamu (uHAHCOBBIE
00s13aTeIIbCTRA,;

b) Bariuy 3HaHHS U ONBIT B 00JIACTH
UHBECTHUPOBAHMsI, 3HAHHS M  OIbBIT
paboThl Ha (MHAHCOBBIX pBHIHKAX, Baru
LCTIH, a
COITYTCTBYIOIIUX PUCKOB;

C) Bamr onbIT paboThI CO CIOKHBIMH

TaKXE IIOHUMAaHUuEC

u MIPOCTBIMH (UHAHCOBBIMU

HHCTPYMCHTAMH, 0COOEHHO Bamie

OTHOILLIEHHE K HWHBECTHPOBAHHUIO B
1mo100HbIe (PMHAHCOBBIE UHCTPYMEHTHI U
CBSI3aHHBIM C HUM PHCKaM.

Hwxe npuBenen mpumep

TOTO, KakKue

NepCOHANIbHBIE JaHHBIE TpeOytoTcs oT Bac:

3. LEJIb CBOPA U OBPABOTKN
[NEPCOHAJIBHBIX TAHHBIX

Bamm nepcoHalibHbIE TaHHBIE MCIIONB3YIOTCS
JUI KOHKPETHBIX M 3aKOHHBIX IeJiell U JIUIIb
B TOW Mepe, B KOTOPOH 3TO HEOOXOIUMO st
npenocTaBieHus: BaM kauecTBEHHBIX YCIIYT U
COOJTIOJIEHHSI BBIILICYTTOMSIHYTBIX TpeOOBaHUI
IIPUMEHMMOI'0 3aKOHO/IaTENbCTBA.

A. C nebio BbINOJHEHHUs 10T0BOpa

CobOpannbie MEepCOHAIIbHbBIC JTaHHBIE
WCIIONB3YIOTCSA, YTOOBI TMOATBEPAUTH Barny

JIMYHOCTB, CO3/JaTh Bam >KOHOMHYECKHI U
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provide you with products and services suitable
to your requirements, knowledge and risk
appetite, to manage your account with us, to
process your transactions, to provide you with
post-transaction information, to inform you of
additional products and/or services relevant to
your economic profile, to produce analysis and
statistical data which will help us improve our
products and services, and for website
improvement purposes. These are necessary for
the entry into or performance of our contract
once signed. We will carry out regular checks to
ensure that our systems are working as intended.

B. For Identity Verification purposes

The Company needs to perform its due diligence
measures and apply the principles of KYC
(Know Your Customer) before entering a
customer relationship in order to prevent
actions, such as money laundering or terrorist
financing, and also to perform other duties
imposed by law. Therefore, we collect identity
verification information from our Customers
(such as images of your government issued
national ID card or International Passport, or
driving license or other governmental proof of
identification, as permitted by applicable laws)
or other authentication information. We are also
requesting our Customers to provide us with a
recent Utility Bill in order to verify their
address. Further to this, the Company can use
third parties which carry out identity checks on
its behalf.
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MHBECTULMOHHBIA TNpoduiab U 00ecreyuTsh

OPOAYKTOB U YCIYT,
NOAXOJAUIMX B COOTBETCTBHMM ¢ Bammmu

IPEIOCTaBICHHE

TpeOOBaHUSMU, 3HAHUSIMH U CKIOHHOCTBIO K
PHUCKY; yOpaBisiTh Bailleil y4eTHOU 3amucChlo;
o0pabaThIBaTh
MPeloCTaBIATh BaMm mNOCTTpaH3aKLHOHHYIO
uHpopmanuo; uwHbOpMHUpoBaTE Bac o
JOTIOTHUTETIbHBIX MPOAYKTAaX W/WIH YCIIyTax,

Bamm TPAaH3aKIIUH;

MOOXOMAIINX i1 Balrero >KOHOMHYECKOIO
npous; MOATrOTaBIMBATh AHATUTHYECKUC H
CTaTHCTUYECKUE JAHHBIE C LEbI0 YIyUYIICHHS
HAIIMX TPOAYKTOB M YCIYT U ONTHUMH3AINH
paboThI CalTOB. [ToxoOubIe JTaHHBIE
HEOOXOIMMBI JUIS 3aKJIFOYEHNS U MCIIOTHEHHUS
JIOTOBOpa ¢ HamMH. MBI OyzneM MpPOU3BOJUTH
peryJsipHbie TPOBEPKH, YTOOBI YOCIMTHCS B
HajuIeKameM  (QYHKIMOHUPOBAHUU — HAIITUX

CHCTCM.

B. C ne/ib10 npoBepKH JIUYHOCTH

Hpenq[e 4YeM  BCTYIIUTL B KIIMECHTCKHUEC

OTHOIIICHUS, Kommanus 00s13aHa

IIPEANPHUHATh MEPBI HAJUIEKAIEH IPOBEPKU U

npuMmeHuTs npuHmMnsl  [lomutukn KYC
(«3nait CBOETO KnuenTay), 4TOOBI
IPEIOTBPATUTh  Takue  JIEHCTBUA,  Kak

OTMBbIBaHHE JIeHeT WM (hUHAHCHUPOBaHUE
TEppOpHU3Ma, a TAaKXKe BBIIOJIHUTE IPYTHUE
00s13aTeNbCTBA, MPEIyCMOTPEHHBIE 3aKOHOM.
Takum obOpa3zom, Mbl coOupaem ot KnueHTos

uH(popMaInio, HEO0XO0IUMYIO L
YCTAQHOBJIEHUsI MX JIMYHOCTH (Hampumep,
¢oTO- MIM  CKAaHKONMMHM  HALMOHAIBHOTO

YIOCTOBEPEHUS JINYHOCTU, MEKIYHAPOIHOTO
[acropTa, BOJUTENIBCKUX IpaB WM JIPYroro
JIOKyMEHTa JJi TOJTBEP)KIEHUS JINYHOCTH,
BBI/IAHHOTO KOMIIETEHTHBIMH OpraHaMH B
COOTBETCTBUU c MPUMEHUMBIM
3aKOHOAATEIbCTBOM), WM WHBIE JaHHBIE,
HeoOxonuMmble Juisl ayTeHTHuKauuu. Taxxke
Mbl npocuM  KiMEHTOB  mpenocTaBUTH
HEZaBHHUE CUETa 3a KOMMYHAJIbHBIE YCIYTH C

HOCJIBHO TOATBCPIKACHHUA HX aJpeca. KpOMC

MpedynpexdeHue o puckax: Topaoess 8anLMamu U Opy2uMuU MAPHUHAAbHLIMU MPOOYKMAMU CONPAMEHA C 8bICOKUM PUCKOM U 100Xodum He

0nsa scex uHeecmopos. I'Ipemde yem coeepwams makue cOeﬂku, Bbi QonxHbl yﬁedumbc;q, Ymo rosIHoOCMbko noHUmMaeme ece pucku, u ecau

HeOEXOdUMO, nosry4ume He3aeucumMyro KOHCysiemayuto.



i UIBIK -

Privacy Policy

C. For compliance with a legal obligation

There are a number of legal obligations
emanating from the relevant laws to which we
are subject as well as statutory requirements.
There are also various supervisory authorities
whose laws and regulations we are subject to.

Such obligations and requirements impose on us
necessary personal data processing activities for
credit checks, identity verification, compliance
with court orders, tax law or other reporting
obligations and anti-money laundering controls.

These include amongst others transaction
reporting requirements, assessment of the
Customers’ knowledge and experience, FATCA
and CRS reporting.

D. For the purposes of safeguarding
legitimate interests

We process personal data so as to safeguard the
legitimate interests pursued by us or by a third
party. A legitimate interest is when we have a
business or commercial reason to use your
information. But even then, it must not unfairly
go against what is right and best for you.
Examples of such processing activities include:

MARKETS
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toro, Kommanusi MOXeT Nnopy4arb TPETbUM
JULAM OCYLIECTBICHUE IIPOBEPKHU JIMYHOCTHU
OT CBOET0 UMCHH.

C. C ne/ib10 BbINOJHEHUS IPABOBBIX
00s13aTe/ILCTB

WNmeeTcst psig mpaBOBBIX  00S3aTENBCTB |
HOPMATUBHBIX TPEOOBAHMM, BBITCKAMOIINUX U3
COOTBETCTBYIOIIUX 3aKOHOB, KOTOPBIC MBI
00s13aHEbI CcOOJIr01aTh. Kpome TOTrO,
CYIIECTBYIOT pa3jUYHbIC KOHTPOJUPYIOIIHE
OpraHbl, YbM 3aKOHBI U TIOCTAHOBJICHUS MBI

00s13aHbI COOIIOIATH.

[TomoGHBIe 00s3aTenbcTBA W TPeOOBAHUS
NPUBOAAT K HEOOXOAMMOCTH OCYIIECTBIICHHS
HaMud OOpabOTKH TEPCOHAIBHBIX JaHHBIX C

LEJIbI0 TMPOBEPKU  KPEIAUTHOM  HCTOPHH,
MIPOBEPKHU JIMYHOCTH, BBIIIOJIHEHHS
pacnopsiKeHU! cyna, TpeOoBaHUI

HAJIOrOBOTO  3aKOHOJATENbCTBA U JIPYTUX
00513aTeNIbCTB o IIPEJOCTABICHUIO
OTYETHOCTU M IPENOTBPALICHUIO OTMBIBAHUS

JCHCT .

[Tomumo mpoyero, Kk Mo T00HBIM TPEOOBAHUAM
OTHOCSTCS TpeOoBaHUs KacaTeJbHO
MPEIOCTaBIEHUSI OTYETHOCTH O (PMHAHCOBBIX
onepanusx, OUCHHBAaHHUS YPOBHS 3HAHUU U
onbITa KmmentoB, a

Hamumx TaK¥XKE

tpeboBanus oruetHocTH FATCA u CRS.

D. C nesb1o 3a1iuThl 3aKOHHBIX HHTEPECOB

Msl o0pabaTbiBaeM NepcoHaIbHbIE JaHHBIE C
LEIbI0  3alUThl  3aKOHHBIX  HHTEPECOB,
IIPECIIETYEMBIX HAMU WJIM TPETHEU CTOPOHOM.
3aKOHHBIM HMHTEpPEC MPEANoaracT HaJIW4due
JIEJIOBOM WJIM KOMMEPYECKOW NPHUYMHBI IS
ucnonp3oBanus Bameir wHdopmanuu. Ho
Jlake B OTOM Cllydae MCIOJIb30BaHuEe Bammx
JIAHHBIX HE JIOJDKHO IMPOTUBOpPEUYUTH Bammm

HamTy4yIuM uHTepecaM. [Ipumepsl nogo6HoM
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¢ |Initiating court proceedings and preparing
our defense in litigation procedures;

e Means and processes we undertake to
provide for the Company’s IT and system
security, preventing potential crime, asset
security, admittance controls and anti-
trespassing measures;

e Measures to manage business and for
further developing products and services;

e The transfer, assignment (whether outright
or as security for obligations) and/or sale to
one or more persons and/or charge and/or
encumbrance over, any or all of the
Company’s benefits, rights, title or interest
under any agreement between the Customer
and the Company.

E. For Marketing Purposes

The Company may use Customer data, such as
location or trading history to deliver any news,
analysis, research, reports, campaigns and
training opportunities that may interest the
Customer, to their registered email address. You
always have the right to change your option if
you no longer wish to receive such
communications.

F. Transaction Reporting

We are also obligated to regularly report to the
respective authorities on the market share

MARKETS
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00paboOTKH BKITIOYAIOT:
e BO30YXKIeHHUE Cy/IeOHBIX pa3OupaTeIbCTB
Y TIOATOTOBKY HAIlICH 3aIUTHI B CY/IC;

® CpelcTBa M IPOIECCHI, HCIOJIb3yeMbIe
HaMu UI1 oOeclieyeHuss U 0e30macHOu
paboTel MH(DOPMAIMOHHBIX M  HMHBIX
cucteM Komnanww, mnpeaoTBpaiieHus

INOTCHIUAJIBHBIX HpCCTyHHCHHﬁ, 3allIUThI

aKTUBOB, KOHTPOJIS JIOCTYyTIa u
MpeAOTBPALCHUS HE3aKOHHOTO
MIPOHUKHOBEHUS Ha TEPPHUTOPHIO
Kommanum;

e MEpbl MO VIOPABICHUIO OW3HECOM |
JabHEHIIEMy pPa3BUTHIO HPOAYKTOB M
yCIyr;

e riepenavy, Nnepeycrynky (IpsMyro Wid B
KauecTBe oOecnedyeHuss o0053aTelbCTB)
u/unu IPOAAXY OJTHOMY WIN

HECKOJIbKUM JIMIIAM H/MJIM IOJIHOE HIIN

YaCTUYHOE OTUYXJIEHHE

TIPUBUJIETHM,

u/unm
oOpeMeHeHHe

UMYIIECTBEHHBIX W  HWHBIX  [paB
KoMmaHum coriiacHO JIOTOBOPY MEXKIY

Knunenrom nu Kommanuei.

E. C neanro mapkeTnnra

KoMmmanust MOXKET HCIIOJIbL30BaTh JaHHBIE
KnunenTos, Takue Kak MECTOHAXOKIACHUE HIIH
TOproBas WCTOpHUsS, YTOOBI MPHUCHUIATH Ha
yKazaHHbIl KimeHToMm aapec 31eKTpOHHOU
IOYTHEl HOBOCTH, AaHAJIUTHYECKHE JaHHEIC,
pe3ynbTaThl  HUCCIENOBAaHUN,  PEKIaMHBIE
MPEAJIOKEHUS U BOZMOXHOCTH ISl TPEHUHTA,
KOTOpbIE MOTYT €ro 3aWHTepecoBaTh. Bbl
MOJXKETEe B JIFOOOM MOMEHT OTKa3aThbCs OT
PACCBUIKH, €CJTH OOJIbIIIe HE XOTUTE TOJIydaTh
MOAO0OHBIE TTHUCHEMA.

F. C nesb10 oT4eTHOCTH 0 (UHAHCOBBIX

onepanusix
Mpl TaKKe 00s13aHBI PETYJIIPHO
OTUMTBIBATBCA  MEpell  KOMIIETEHTHBIMU
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products and the services held by Customer
groups, as well as other financial figures.

4. WHO CONTROLS AND PROCESSES
YOUR PERSONAL DATA

The Company, and any undertakings being a
member of our group, agents which we engage
with for the purpose of collecting, storing and
processing personal data and any third parties
acting on our or their behalf, may collect,
process and store personal data provided by you.

For the purpose of processing and the storage of
personal data provided by you in any
jurisdiction within the European Union or
outside of the European Union, the Company
can confirm this will be done in accordance with
applicable laws.

Authorized Processor

The Company may also use authorized external
processors for Customer data processing, based
on concluded service agreements, which are
governed by instructions from our Company for
the protection of Customer related data. The
contract is important so that both parties
understand their responsibilities and liabilities.
The GDPR sets out what needs to be included in
the contract which the Company has adhered to,
the below is not an exhaustive list of the
obligations of all relevant parties:

e Such third parties must only act on the
written instructions of the our Company

MARKETS
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opraHaMM O IpPOAYKTax M  yCiyrax,

UCHONB3YyEMBIX rpynnamu  KIiIMEHTOB, W
IIPEAOCTABIIATh Ipyrue (uHaHCOBBIC
CBEICHMSL.

4. KTO KOHTPOJIUPYET U
OBPABATBIBAET BAIIIN
I[TEPCOHAJIbHBIE TAHHBIE

Kommanus, 1r00ble MPEeaNpUsITUSs, BXOASIINAE
B Hallly IPyIIly, areHTbl, ¢ KOTOPBIMU MbI
pabotaem c¢ 1enpl0 cOopa, XpaHEeHHS U
00pabOTKM TEPCOHAIBHBIX JTaHHBIX, & TAKXKE
aro0ble  TPEeThH JIMIA, JCHCTBYIONIME OT
HAIIero UMEHHU WIH oT UMEHHU
BBIIIICHA3BAHHBIX JIMI], KIMEIOT MPaBO Ha cOOp,
00paboTKy W XpaHEHHE MPEI0CTaBICHHBIX

Bamu MNEPCOHAJIbHBIX JaHHBIX.

Komnanus nmoxarsepkaaer, yto oOpaboTka U

XpaHCHUC NEPpCOHAIBHBIX JaHHBIX,

MpeAoCTaBleHHbIX Bamu B Kakoil-nmu6o
IOpPUCAUKIIMK Ha TeppuTopun EBporeiickoro
Cow3a wiam 3a ero Impejaeinamu,

OCYHICCTBJIATHCA B

Oyner
COOTBETCTBUHU c
IIPUMEHHMBIM 3aKOHOJIaTSIbCTBOM.

Y1no,iHOMO4YeHHBI 00padOoTYHK

Ha ocHoBaHuu 3akitouaeMbIX JOTOBOPOB Ha
okazanve ycayr KoMmmaHus MOXET Takke
nopy4yarb 00paOOTKy JnaHHbIX KiimeHTOB

BHEIIIHUM YIIOJTHOMOYEHHBIM 00paboTyuKam,

KOTOpBIE PYKOBOJCTBYIOTCS
pacopsHKEHUSIMU Haleu Komnanun
KacaTelnbHO 3alMThl JaHHBIX KimeHTOB.
BaxHplM  sBIfeTCSs  HaIW4YMe  JOTOBOpa,

KOTOPBIH M03BOJISIET 00EUM CTOPOHAM MOHSTh
CBOM O0OS3aHHOCTH U  OTBETCTBEHHOCTb.
GDPR ycranaBinuBaeT, 4TO MMEHHO JOJKHO
COZEepXKaTbCi B JOTOBOpPE, 3aKIOYaeMOM
KomMmmanueil; HM)Ke IpEeACTaBICH HENOIHBINA
nepeyeHb 00513aTeIbCTB BCEX
COOTBETCTBYIOIIUX CTOPOH:

® [0J00OHbBIE

TPETbU JIUIa JOJIDKHBI

ﬂeﬁCTBOBaTB JIMIIb Ha OCHOBaHMUH
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(unless required by law to act without such
instructions);

e Ensure that people processing the data are
subject to a duty of confidence;

e Take appropriate measures to ensure the
security of processing;

e The rights of Customers will not be
impaired in  meeting with GDPR
requirements;

e The security of processing, the notification
of personal data breaches and data
protection impact assessments will not be
impaired;

e Deletion or return of all personal data as
requested at the end of the contract.

Such providers will provide various services as
agreed with us.

Third parties will not be promoting our services,
products or provide information to Customers or
potential Customers regarding the investment
and/or ancillary services and financial
instruments that we offer.

We have a regulatory obligation to supervise
and effectively oversee the outsourced functions
and its obligation to take appropriate measures
when it determines that the service provider is
not performing the said functions effectively and
in accordance with the applicable legislation.

MARKETS
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IIACBMEHHBIX  PACHOpPsDKEHMM — Haulei

Kommanun (32  HCKJIIOYCHHEM  TeX
CllydaeB, KOTJIa COTJIACHO 3aKOHY OHH
00s13aHBI peaNpUHIMATh
JIEWCTBUS oe3

MOJA00HBIX PaCOPSHKEHUN );

COOTBETCTBYIOIIHE
® TrapaHTUPOBATH, 9TO JIIOJTH,
3aHUMaromuecs: 00pabOTKON  JTaHHBIX,
HECYT 0053aTeILCTBO O Hepa3IIIalllcHUH;
e MpEeANPUHUMATH HAIJICKANIUE MEPHI C
LEJIbIO obecrieueHus 0e30macHo
00pabOTKHN JaHHBIX;
e 1pu BeimonHeHun TpedoBanuit GDPR He

JOJIKHBI HAPYIATHCA ITpaBa KJII/IGHTOB;

e cienyer  coOmoomaTh — OE30MACHOCTH
00paboOTKH, YBEJOMJISITH O HapyLIEHUU
YCTQHOBJIEHHOM IpoLeaypsl 00paboTKu
NEPCOHAJBHBIX JAHHBIX M IPOBOAUTH
OLIEHKY BO3JICHCTBHUS 3allIUThI JAHHBIX;

e ynajcHue WIH BO3BpaT BCEX

NEPCOHAIBHBIX JAaHHBIX M0 TPEOOBAHUIO

NEeNCTBUSA

10 OKOHYaHHNHU CpOKa

JA0Tr0BOpa.

Takue mnpoBaiizepsl OyayT MNpeAOCTaBISThH
pa3IM4YHBIC YCIIYTH, COTJIACOBAHHBIC C HAMH.

TpeTI)I/I JIU1a HE 3aHUMAaThCA

OymyT
MNPOABHUIKCHUCM HAIIHUX MNPOAYKTOB U YCIYT
HJIN [OPEAOCTaBJIATL HAIIUM TCEKYIIHUM WU
IIOTCHIIHAJIbHBIM Knuentam I/IH(I)OpMaLII/II-O
KaCaTCJIbHO MHBCCTUIIUOHHBIX I/I/ 501050
CONMYTCTBYIOIIUX  yCIAYyr |
MHCTPYMEHTOB, KOTOPBIE MBI IIpejIaracM.

(UHAHCOBBIX

Mpl uMeeM HOpMaTUBHBIE 00s53aTeNbCTBA
KacaTelbHO  Hag3opa U 3PPEeKTHBHOTO

(GyHKIMH,  BBITOJHIEMBIX
CTOPOHHUMU OpraHU3alUsAMH, U O0O0sS3aHbI
NpEINpUHUMATh HAJJISKAIIUE MEpbl, €CIH

6y,HeT YCTAHOBJICHO, YTO IIOCTABIIHUK YCIYT

MOHUTOPHHTA

HE BBINOJHSAET BBIIICYTIOMSIHYTbIE (YHKIIMH
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We may use or disclose personal information
without your consent only in certain
circumstances:

o if required by law or by order of a court,
administrative agency, or other government
entities;

o if there are reasonable grounds showing
disclosure is necessary to protect the rights,
privacy, property, or safety of users or
others;

o if we believe the information is related to a
breach of an agreement or violation of the
law, that has been, is being, or is about to be
committed;

o if it is necessary for fraud protection, risk
reduction, or the establishment or collection
of funds owed to us;

o if it is necessary to enforce or apply the
Terms and Conditions and  other
agreements, to pursue remedies, or to limit
damages to our Company;

o for other reasons allowed or required by
law;
o if the information is public;

When we are required or permitted to disclose
information without consent, we will not
disclose more information than necessary to
fulfill the disclosure purpose.

3¢p(heKTHBHO ¥ B COOTBETCTBUU  C
MPUMEHHUMBIM 3aKOHOJIATEICTBOM.

MBI MOXEM HCIIOJIB30BaTh WIM PACKpPBIBATh
nepcoHalbHble JaHHbIE O0e3 Bamero cornacus
JIMIIB TIPU ONPEICTICHHBIX 00CTOSTENBCTBAX:

® eClIi 3TO HEOOXOAUMO COIJIACHO 3aKOHY,
IIOCTaHOBJICHUIO cyna, PELICHUIO
aAMUHUCTPATUBHOI O WU HMHOI'O
roCyAapCTBEHHOI'O OpraHa;

e €CIM HMEIOTCS pa3yMHbIE OCHOBaHUSA
IIPEANOJIararb, YTO PaCKpPBITHE SABIISETCS
HEOOXOIUMBIM  JUIsl  3alMTHl  IIPasB,
YaCTHOM  KM3HH,  HMMYLIECTBA W
0e30macHOCTH  NOJb30BaTENEed WU
JPYTHX JINLL

e eclli MBI TIOJaraeM, 4TO HHGOpMAIHS
CBs3aHa C HaApyLIEHHEM JOrOBOpa WIH
3aKOHa, KOTOpOE€ MMEJIO0 MECTO B
IIPOLUIOM, IPOMCXOAUT B  JAHHBIU
MOMEHT WJIM IIJIaHUpYeTcs B OyAylleM;

® €CJIM ATO HEOOXOAMMO C IIEJIbIO 3aLUThI
OT MOULICHHUYECTBA, YMEHBIICHHs PUCKA
U YCTAHOBJICHHA  WIU  B3bICKAHUSA
MIPUYUTAOIIUXCS HAM CPEICTB;

e eclli  3TO  HEOOXOAMMO C  IEJNbI0
COOITIO/IEHHs] MM TIPUMEHEHUs Y CJIOBUI
UCIIOJIL30BAHUS U JPYIMX COTJIAIICHHH,
UCIIOJIB30BAaHUsS ~ CPEACTB  IIPaBOBOM
3alUTBl WU OTpaHHueHus yiepoa,
HaHeceHHOoro Hamieh Komnanuu;

e [I0 JpPYrMM IPUYHMHAM, pa3peLICHHBIM
WM TpeOyeMbIM IO 3aKOHY;

e eciu MH(OpMAIUS SBIISETCS TyOIMYHOM.

Ecnu Mb1 OyZeM BBIHYXACHBI WIH MOTYYHM
paspernieHue Ha packpbeiTue uHpopManuu 6e3
Bamero cornacusi, Mbl He OyJieM pacKpbIBaTh
OonpIMii 00BEM JAHHBIX, HEXEIU 3TO
HE00X0aInMO IUIA TOCTHIKEHUS
COOTBETCTBYIOLLEH LIENH.
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We inform all Customers to maintain
confidentially and not share with others its
usernames and private passwords or as provided
by us. The Company bears no responsibility for
any unlawful or unauthorized use of Customers’
personal information due to the misuse or
misplacement of Customers’ access codes (i.e.
passwords/credentials), negligent or malicious,
however conducted.

How the Company treats your personal data
for marketing activities and whether profiling
is used for such activities

The Company may process your personal data to
inform you about products, services and offers
that may be of interest to you. The personal data
that we process for this purpose consists of
information you provide to us and data we
collect and/or infer when you use our services,
such as information on your transactions. We
study all such information to form a view on
what we think you may need or what may
interest you. In some cases, profiling is used, i.e.
we process your data automatically with the aim
of evaluating certain personal aspects in order to
provide you with targeted marketing information
on products.

MARKETS

IonuTrka KOHPUICHIMATEHOCTH

Msl unpopmupyem Bcex KimeHTOB 0 TOM,

410 OHU JOJKHBI Cco0JIrO1aTh
€c000IIaTh

JpYyruM JIMIIAM CBOW JIOTUH U TapoJb.

KOHQHUIECHIIMATBHOCTh W HE

Kommanuss He HeceT OTBETCTBEHHOCTH 3a
HE3aKOHHOC I HCCAaHKIITMOHHUPOBAHHOC
IEPCOHATIBbHBIX JaHHBIX
KJ'II/IGHTOB, €CJIM OHO IPOUCXOAHUT B CBA3U C

HCIIPpAaBHUJIbHBIM

HCIIOJIB30BaHHUEC

HCII0JIb30BaHUEM W
pasMmelieHueM KonoB  jpocrtyna  KimeHToB
(manpumep, napoJieil/ naHHbIX Y4ETHOU
3aIHCH), XaIATHBIMU WJIU 3J10YMBILIUIEHHBIMU
JICUCTBUSIMHU, HE3aBHUCHUMO OT TOrO, KTO H

KaKuM 06p2130M X COBCpHIACT.

Kak Komnanusi oOpamaercsi ¢ Bammmmn
NMEepPCOHAIbHBIMH JaHHBIMH B paMKax

MApPKETHHIOBOM AeATe1bHOCTH U
HCNOJb3yeTCsl JM B JaHHOM ciy4ae
npopuIHpoBaHue

Komnanuss Moxer oOpabatbiBath Bamm

MNEPCOHAJIBHBIC JTaHHBIC, YTOOBI COO6IJ_[8.TB
Bam o IMPpOAYKTAX, YCIyrax U NpeajlOKCHUX,
KOTOPBIC MOTYT Bac 3aUHTCPCCOBATD.

[lepconanibHble  JaHHBIE, KOTOPHIE MBI
oOpabaTeiBaeM ¢ JTOW IIENbIO, BKIIOYAIOT
uH(popMaIno, MPEIOCTaBICHHYI0 Bamu, u
JIAaHHBIE, KOTOpPhIE MBI COOMpaeM W/WUJIu
MOJIy4aeM B TMPOIECCE MCMONb30BaHusl Bamu
HAIIUX YCIYT, Hampumep, HWHGOPMALHIO O
Bammx Ttpansakumsx. Msbl u3ydaem Bce
COOTBETCTBYIOIIIME JaHHbBIE, YTOOBI MPUNUTH K
MHEHHIO KacaTelIbHO TOro, 4YTO, MO HalleMy
MHeHMI0, Bam HeoOxommmo uim MoxeT Bac
3aMHTEpECcOBaTb. B HEKOTOpBIX  CIIydasx
UCIIONB3YeTCsT TpOoPMIMpoOBaHUEe, T. €. MBI
OCYIIECTBIISIEM ABTOMAaTHU3UPOBAHHYIO
00paboOTKy MaHHBIX C [ENbI0 OIICHUBAHUS
KOHKPETHBIX TEpPCOHAIbHBIX AacCHeKTOB U
MPEAOCTABICHUS 1I€JIEBOM MapKETUHTOBOM

UHpOPMALIUU O TPOIYKTAX.
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We can only use your personal data to promote
our products and services to you if we have your
explicit consent to do so — by clicking on the
tick box during the account opening form — or
in certain cases, if we consider that it is in our
legitimate interest to do so.

Further, you have the option to choose whether
you wish to receive marketing related emails
(company news, information about campaigns,
the company’s newsletter, the company’s
strategic report, etc.) to your provided email
address by clicking the relevant tick box during
the account opening form.

You have the right to object at any time to the
processing of your personal data for marketing
purposes or unsubscribe to the provision of
marketing related emails by the Company, by
contacting at any time our Customer Support
department via the following ways:

a) By Email: office@ubkmarkets.com;

b) By post or in person at the Company’s
Headquarters at: 67, Spyrou Kyprianou Avenue,
Kyriakides Business Center, 2nd Floor, 4003
Limassol.

5. PERIOD OF KEEPING YOUR PERSONAL
INFORMATION

The Company shall keep your personal data for
as long as a business relationship exists with
you, either as an individual or in respect of our
dealings with a legal entity you are authorized to
represent or are beneficial owner. Once the
business relationship with you has ended, we are

MARKETS

IonuTrka KOHPUICHIMATEHOCTH
Mur MOKEM HUCIIOJIB30BaTh Banm
MEPCOHAJIbHBIC JaHHEIE, 4TOOBI

uHpopMHpoBaTh Bac 0 Hammx mpomykrax U
yclyrax Jullb B TOM cily4ae, eciu Bul
BBIPA3WJIM SIBHOE COIJIacH€ Ha MOJ00HBIE
JIEHCTBYS, COOTBETCTBYIOLIYIO
OTMETKY BO BpeMs CO3/IaHMs aKKayHTa, WU
XK€, B ONPENENCHHBIX CIy4asix, €CIU Mbl
CUMTaeM, YTO 3TO OyJeT B HAIIMX 3aKOHHBIX

IIOCTaBHB

UHTEpecax.

Kpome Toro, Brl Mokere BbIOpaTh OMIIHIO

MOJIy4eHUsI MAapKETUHTOBOW  HMH(pOpMarmu
(mooctu  Kommanum, wuHpOpMarms o
pPEKJIaMHBIX  aKIUAX,  WH(POPMAIMOHHAS
pacchuIKa, CTpaTeru4ecKue OTYETHI

KoMmmanuu um T. 1.) Ha MNpeaoCTaBICHHBIN
Bamu aapec 37meKTpOHHOI MOYTHI, TOCTABUB

COOTBETCTBYIOLLYIO
CO3/1aHUs aKKaYyHTA.

OTMETKY BO  BpeMms

Bbl MokeTe B J1F000if MOMEHT OTKa3aThCsl OT
00pabOTKH CBOMX TEPCOHANBHBIX JAHHBIX C
MapKETUHTOBOW IIEJIbI0 WJIM OTIHCATHCS OT
MOJYyYCHUsT TUCEM Ha  MapKCTUHTOBYIO
TeMaTuKy oOT KommnaHum, CBS3aBIIMCH C
Hamedt Ciyx00i MOJACPKKH OJHUM U3
CJIETYIOIINUX CITOCOOOB:

a) 1o ANEKTPOHHOU

office@ubkmarkets.com

1o4yTe:

b) 0 MOYTEC UJIKM JIMYHO IO aApPECy I'IIaBHOT'O
opuca Kommanuu: 67, Spyrou Kyprianou
Avenue, Kyriakides Business Center, 2nd
Floor, 4003 Limassol.

5. TIEPMOJ]I XPAHEHN A BAIIIMX
INEPCOHAJIBHBIX TAHHBIX

Komnanus Oyner Bamm

NEPCOHAJIBHBIEC OJAaHHBIC B TCYCHHUE BCCTO

XPaHUTh

rnepuojia CYIIECTBOBAHUSA IEIOBBIX
OTHOIIECHUM, HE3aBUCUMO oT TOTO,
JercrtByere au Bl OoT  cBOero Jmia,

NpEACTABIACTC HOPUINYCCKOC JIMIO WA KC
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required to keep your data for a maximum
period of five years to meet our regulatory and
legal requirements.

If reasonably necessary or required to meet other
legal, contractual or regulatory requirements,
resolve disputes, prevent fraud and abuse, or
enforce our terms and conditions, we may also
keep for an additional three years some of your
information as required, even after the above-
mentioned period.

When we no longer need personal data, we
securely delete or destroy it.

6. YOUR RIGHTS
6.1. Rights to Access

You have the right to request copies of your
personal data.

Information must be provided without delay and
at the latest within one month of receipt. The
Company will be able to extend the period of
compliance by a further two months where
requests are complex or numerous. If this is the
case, we will inform the individual within one
month of the receipt of the request and explain
why the extension is necessary.

Can the Company charge a fee for dealing with
a subject access request?

MARKETS
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SIBIIIETECH €T0 OCHEPUITMAPHBIM BIIAICTBIIEM.
[Tocre OKOHYAHWS JETOBBIX OTHOIICHHH C
Bamu MbI 00s13aHBl XpaHuTh Baiu naHHble B
TEUCHHE TEPHUOJ, HE TMPEBBIMIAONIETO IISITh
JIeT, U1l COOJII0/IEHUSI HOPMATUBHO-TIPABOBBIX
TpeOOBaHUH.

Ecnu 310 Oyaer pa3yMHO HEOOXOIUMBIM WIIH
noTpedyeTcsi ¢ LEeIbl0 BBIMOJHEHUS HAIIUX
MPOYUX

IIPpaBOBBLIX, AOTrOBOPHBIX 501041

HOPMATUBHBIX  TpeOOBaHUH, pa3pelICHUs
CIIOPOB, NPEJOTBPALLECHUS MOLIEHHUYECTBA U
37I0ynoTpeOJieHuss  WIM  TNPUBEACHUS B
WCIIOJIHEHUE HAIIMX YCJIOBHM M MOJIOXKEHHI,
TO MBI TaKXXE€ MOXXEM XPaHUTb HEKOTOPBIE U3
Bammux 1aHHBIX B TEYEHHUE TOINOIHUTEIBHOIO
TPEXJIETHErO IEPUOJa JaXKE II0 OKOHYAHUU
BBILIEYIIOMSHYTOT'O CPOKa.

Ecnu wmp1  Oonblie  HE HyXKIaemcs B
IIEPCOHAJIBHBIX JTAHHBIX, Mbl HaJUICKAIUM

o6pa30M yAalisieM W YHUYTOXKACM UX.

6. BAILLIU ITPABA
6.1. IIpaBo Ha mocTym

Bel mMeere mpaBo 3apOCHTH KONMHM CBOMX
MIEPCOHAIIBHBIX JTAHHBIX.

WNudopmanusa nomxHa OBITH MpegocTaBIeHA
0e3 MpoMeJUIeHHs M HE MO3JHEe YeM depes
MecsI] TocIe MoNydeHus 3amnpoca. Kommanus
MOYKET coOJIroIeHust

NpoaJINTDb nepuon

TpC6OBaHI/I$I Ha JBa JOITOJTHUTEIIBbHBIX
MECd1a, €CJIN 3allPOChI ABIAIOTCA CIOXKHBIMUA
TN MHOTOYHCIICHHBIMH. B Takom CJIy4ac MbI

COOOLIMM aBTOpY 3ampoca O 3aJEpKKe B

TCUYCHHUEC OJHOI'o MECiAa1a C MOMCHTA
MOJIY4YCHHA 3alpoca Hu OG’LHCHI/IM, noyemy
OBLIO HCO6XO,Z[I/IMO MpoOJINTh nepuon

cobioieHns TpeOOBaHUSI.

Moowcem nu Komnanus ezumams naamy 3a
0bpabomky 3anpoca Ha 00CMYN K OAHHBIM.
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We must provide a copy of the information free
of charge. However, the Company can charge a
“reasonable fee” when a request is manifestly
unfounded or excessive, particularly if it is
repetitive.

The fee if applied will be based on the
administrative cost of providing the information.
If at any time we refuse to respond to a request,
we will explain why to the individual, informing
them of their right to complaint to the
supervisory authority and to a judicial remedy
without undue delay and at the latest within one
month.

When information is provided.

The Company shall verify the identity of the
person making the request, using reasonable
means.

6.2. Right for rectification
When should personal data be rectified?

Individuals are entitled to have personal data
rectified if it is inaccurate or incomplete.

The GDPR includes a right for individuals to
have inaccurate personal data rectified or
completed if it is incomplete. You can make a
request for rectification verbally or in writing.

If we have disclosed the personal data in
question to others, we must contact each
recipient and inform them of the rectification —
unless this proves impossible or involves
disproportionate effort. If asked to, we must also
inform the individuals about these recipients.

MARKETS
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Mpb1 00s13aHBI IPEAOCTABUTH KOMHUIO JaHHBIX

oecrutatno.  Opmako Kommanmss — Moxer
noTpeboBaTh pa3yMHOM OILIATHI, €CIIH 3aIPOC
ABIISIETCS  3aBEIOMO HEOOOCHOBAHHBIM MU
U3JIMIITHUM, 0COOEHHO €CITH 3aIlpoC MOaeTCs

HCOOHOKPATHO.

Pa3mep B3uMaeMoii miatel OyJeT 3aBUCETh OT
aIMUHUCTPATUBHBIX pacxonoB Ha
IpeoCcTaBIeHNe HH(OPMAIIHH.

Ecnu B kKakoii-mubOO MOMEHT MBI OTKaKEMCS
JaTh OTBET HA 3aIpoc, TO 0e3 3aJePKKH U HE

MO3aAHCC YCM UYCpPC3 MCECALl MbI 00BACHUM

aBTOpy  3ampoca NpPUYMHY OTKa3a U
npouHdopMHUpyeM €ro o TpaBe MoAaTh
’KanoO0y B  KOHTPOJHMPYIOIIMA Opran U

BOCIIOJIb30BaThCSI TPABOM CY€OHOM 3aIIUTHI.
Kozcoa npeoocmasnsemcsa ungpopmayus.

Kommnanus YCTAHOBUT JIMYHOCTH YCJIOBCKA,
moAaBLICTO 3alpocC, HCIOJIb3YA PA3YyMHBIC
MCTOABI.

6.2. IlpaBo Ha HcmpaBlieHUE

Korga mnepconanbHble JaHHBIE I1OJUIEKAT
UCIIPABIIEHUIO?
dusznyeckrue JUUa HMEKT [paBO  Ha
WCIIPABJICHUE TIEPCOHAIBHBIX JaHHBIX, €CIIH
OHM SBJIAIOTCS] HEBEPHBIMU WJIM HEMOJIHBIMH.
GDPR Bkitogaer npaBo GU3NYECKUX JIUI] Ha
UCIPABIICHUE HEBEPHBIX M  JIONOJHEHHE
HEMNOJHBIX MEPCOHAIbHBIX JaHHBIX. Bbl
MOXETe IOAAaTh 3alIpOC Ha HCIPABICHHUE B
YCTHOM WJIM TMCbMEHHOU (hopme.

Ecmn MBI pacKpbLIn yKa3aHHbIE
NIEPCOHAIBHBIE JAHHBIE JIPYTUM JIMLAM, MBI
00s13aHBI CBSI3aThCSI CO BCEMH IMOJTyYaTeIsIMH
U YBEIOMHUTb HX 00 HWCHOpaBICHUH, 32

HCKIIOYCHHUEM TECX Koraga B9To

TpeOyeT

CIIy4aes,

SIBIISIETCA HEBO3MOXHBIM HIIN
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How long does the Company have to comply
with a request for rectification?

We must respond within one month.

This can be extended by two months where the
request for rectification is complex.

Where the Company is not taking action in
response to a request for rectification, we must
explain why to the individual, informing them of
their right to complain to the supervisory
authority and to a judicial remedy.

6.3. Your right to erasure
When does the right to erasure apply?

The right to erasure does not provide an absolute
“right to be forgotten”. Individuals have a right
to have personal data erased and to prevent
processing in specific circumstances:

e Where the personal data is no longer
necessary in relation to the purpose for
which it was originally collected/processed;

e When the individual withdraws consent;

e When the individual objects to the
processing and there is no overriding
legitimate interest for continuing the
processing;

e The personal data was unlawfully processed
(i.e. otherwise in breach of the GDPR);

MARKETS
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HECOpasMepHBIX ycuuil. Eciiu Hac nonpocsr,

MBI  00sI3aHBI TaK)K€ COOOIIUTH aBTOPY

3arpoca O NEPCOHAIIBHBIX

JIAaHHBIX.

HOJTy4yaTeIsax

Kaxona IpOAOJIKUTEIIBHOCTD rnepuoaa
BBITIOJIHCHHA 3alrpoca 00 HCIIPAaBJICHUHU CO

croponsl Kommnanuu?

MEI 00s13aHBI npeaoCTaBUThL OTBECT B TCUCHUC
OJHOro Meciania.

Ilepuon coOntoneHuss TpeOOBaHMUSI MOXKET
ObITh MpOJUIEH Ha JBa Mecsla B clyyae
CJIO’KHOTO 3arpoca Ha UCIIPaBJICHUE.

Ecnu Kommnanus He mpeAnpruHUMaeT HUKaKUuX
JICUCTBUI B OTBET HA 3aIIpOC Ha UCIIPABIICHUE,
MbI 00s13aHbI OOBSACHUTH NPUYUHY aBTOPY
3ampoca M MpouH(OPMHUPOBATH €ro O IpaBe
MoAaTh Kajao0y B KOHTPOJMPYIOUIUN OpraH U
BOCIIOJIb30BaThHCS MPABOM CYJ€OHOI 3aIIUTHI.

6.3. Bamre npaBo Ha yznaneHue
Korna npumeHsieTcst mpaBo Ha ynajieHue?

[IpaBo Ha ynaneHue He 03HAYAET a0CONIOTHOE
«paBo Ha 3a0BeHHe». Dusnyeckue IUIA
UMEIOT TPaBO Ha YAaJeHHE TEePCOHAIBHBIX
JAHHBIX W TIPEIOTBpalleHHE HUX O00pabOTKH
IIPU OTIPEJIeIEHHBIX 00CTOATENbCTBAX:
® eClli MepCcOoHANbHBIE JaHHbIE OOJbIIe HE
HYXXHBl JUISi BBITIOJHEHUS LENH, IS
M3HaYaJIbHO
cobupanuck/o0padaThIBAINCE;

KOTOpOH OHU

® CCJIM JIMIIO OT3hIBACT CBOC COIJIACHC,

e ecnM  JIMI0O  BO3pakaeT  MPOTHUB
00paboOTKH, M OTCYTCTBYIOT 3aKOHHbBIE
MHTEPECHI, KOTOpble Obl MepeBelInBaIN
HHTEPCChI TAKOr'o JIMa W CIY>XWIAU OBl
NPUYHHON MPOJ0KEHUs] 00paboTKH;

e B CiIy4yae HE3aKOHHOM  00paboTku

NEPCOHAIBHBIX JAaHHBIX (T. €. Tpu

HapyueHuu nonoxkenit GDPR);
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e The personal data has to be erased in order
to comply with a legal obligation;

e The personal data is processed in relation to
the offer of information society services to a
child.

There are some specific circumstances where the
right to erasure does not apply and we can refuse
to deal with a request.

We has a legal obligation to obtain data on you
meeting with their regulatory obligations, based
on the legal obligations imposed on us,
individuals may have no right to erasure, no
right to data portability or right to object on the
information gathered meeting with our legal
obligation under their license to provide
financial services.

When can the Company refuse to comply
with a request for erasure?

We can refuse to comply with a request for
erasure where the personal data is processed for
the following reasons:

e to comply with a legal obligation for the
performance of a public interest task or
exercise of official authority;

o the exercise or defense of legal claims.

Does the Company have to tell other
organizations about the erasure of personal
data?

MARKETS
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® CCIIM TIEPCOHAIBbHBIC JaHHBIC TOMJIEKAT
VAQICHHIO C  LEJbI0

IIpaBOBOT'O O6$I3aTeJ'IBCTBa;

BBITIOJIHEHUA

e eciu 00paboTKa MEePCOHAIBHBIX JTaHHBIX
OCYIIECTBIISCTCS B
UH()OPMAIIHOHHBIX

KOHTEKCTE
00IIECTBEHHBIX
YCIIYT, IpeJIaraeMbIX peOCHKY.

CymiecTByioT
00CTOSITENILCTBA, TPH KOTOPHIX MPaBO Ha

ONPENCIICHHBIE

YAQAJICHHUEC HC HCIIOJB3YCTCA, U Mbl MOXKCM
OTKa3aTbCs BBIIOJIHATD 3aIIpOC.

[To 3akoHy MBI 00si3aHBI TONXY4YUTH O Bac
JAHHBIC, KOTOPbIE COOTBETCTBYIOT HAIIUM
HOPMATHUBHBIM 00513aTeIIbCTBAM. B
3aBUCUMOCTH OT IIPaBOBBIX 065133TCHI>CTB,
HAKJIaJbIBAEMBIX HA HAC COTJIACHO JINLIEH3UHU
HAa TpeaocTaBlieHue (UHAHCOBBIX YCIIYT,
JMia MOryt HE€ HMMCTh IIpaBa Ha YIOAJICHHUC,
NEPEHOC JIaHHBIX W BO3PAXKEHHUE MPOTHB

cbopa nHpopmanuu.

B kakom caywyae Kommanusi Mmoxer
O0TKA3aThCSl  BBINOJHATH  3aMpoc  Ha
yaajeHue?

Mbl MOXEM OTKa3aTbCA OT BBIIOIHCHUS

3ampoca Ha yJaleHwe, eciu 00paboTka

MEPCOHAJIBHBIX JAHHBIX OCYIIECTBIISIETCS I10

OZHOM U3 CIIENYIOLINX IPUYNH:

e C I[ENbI0  BBINOJHEHUS  IPABOBOTO
00s13aTeILCTBA KACATEIIbHO BBHIMOJIHCHUS
3aJauM B OOIIIECTBEHHBIX HHTEpPECAX HIIU
OCYILIECTBIICHUS CITyKeOHBIX
IMOJTHOMOYMH;

® [PEIBbSBICHUE WU 3allUTA MPETCH3UU

nin Cy,[[C6HBIX HCKOB.

Oo6s13ana 11 Komnanusi coo0maTs Apyrum
OpPraHu3auMsAM 00 yAAJIeHUHU

NEePCOHAJbHBIX JAHHBIX?
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If we have disclosed the personal data in
question to others, we must contact each
recipient and inform them of the erasure of the
personal data — unless this proves impossible or
involves disproportionate effort. If asked to, we
must also inform the individuals about these
recipients.

6.4. Your right to restrict processing

When does the right to restrict processing apply?

We will be required to restrict the processing of
personal data in the following circumstances:

e Where an individual contest the accuracy of
the personal data, we should restrict the
processing until you have verified the
accuracy of the personal data;

e Where an individual has objected to the
processing (where it was necessary for the
performance of a public interest task or
purpose of legitimate interests), and we are
considering  whether  our  Company
organization’s legitimate grounds override
those of the individual;

e When processing is unlawful, and the
individual opposes erasure and requests
restriction instead;

If the Company no longer needs the personal
data but the individual requires the data to
establish, exercise or defend a legal claim.
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Ecmn MBI pacKpbLIn YKa3aHHbIE
[IEPCOHAJIbHBIE JAHHBIE JPYTUM JIMLAM, MBI
00s13aHBI CBSI3aThCS CO BCEMH MMOTyYaTeISIMH
U YBEJIOMUTH UX 00 yIaJCHUH MEePCOHATBHBIX
JAHHBIX, 3@ MCKJIIYEHHEM TEX CJy4acs,
KOIZla JTO SABJIAETCA HEBO3MOXHBIM WM
TpeOyeT Hecopa3MmepHbIX ycunuid. Ecim Hac

IMOIIPOCAT, MbI 00s13aHBl  TAKXKeE COO6I_HI/ITB

aBTOPY 3ampoca 0 MOJTydaTessIx

NEPCOHANBHBIX JTaHHBIX.

6.4. Bame mnpaBo Ha orpaHuyeHue
00paboTku

Korna mpumensiercst mpaBo Ha OrpaHUYCHHE
00paboTku?
Msbl  00s3aHBI  OTPaHUYUTH  OOPaOOTKY
NEPCOHANBHBIX JIAHHBIX TPH  CIEAYIOMINX
00CTOSITENBCTBAX:

e cciu Bel ocmapuBaeTe MpaBHIBHOCTD
MEPCOHAIBHBIX JIaHHBIX, MBI JIOJIKHBI
OTpaHUYUTh 00pabOTKY NEepPCOHAIBHBIX
JAaHHBIX, MMOKa BBl He yOemuTech B UX
JIOCTOBEPHOCTH;

e ccinu Bbl Bo3paxkaeTe mpoTHB 00pabOTKH
(xoTopass Obula HeoOXoAMMa C LENbI0
BBITTOJIHEHUS 33/1a4¥ B OOIIECTBEHHBIX
MHTEpecax 170171 OCYIIECTBIICHUS
CIy)XeOHBIX  TOJTHOMOYHMIA), U MBI
MBITaEMCS IPUHSTH PEIICHHE KacaTeIbHO
TOTO, TMEPEBEIIMBAIOT JM 3aKOHHBIE
npuunHel  Hamed Kommanum Bamm
JIMYHBIE MHTEPECHI,

e ccnu 00paboTka SIBNSIETCS HE3aKOHHOM,
HO BBl BpICTymaere NpoOTHUB YJalleHUs
MEPCOHANBHBIX JaHHBIX U BMECTO ATOTO
3aIpanInBaeTe
00paboTKH.

OrpaHUYCHHC nux

Eciu Kommanusi Gosblie He HyXAaeTcd B
NIEPCOHANIBHBIX JaHHBIX, HO Bam Ttakue
JIAaHHBIE  HYXXHBl  JUIA
IPEABIABICHUSA WM 3alUThl IIPETCH3UN WIH

CyJIeOHBIX HCKOB.

YCTAHOBJICHUA,
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We may need to review procedures to ensure we
are able to determine where we may be required
to restrict the processing of personal data.

If the Company has disclosed the personal data
in question to others, we must contact each
recipient and inform them of the restriction on
the processing of the personal data — unless this
proves impossible or involves disproportionate
effort. If asked to, we must also inform the
individuals about these recipients.

The Company must inform individuals when we
decide to lift a restriction on processing.

6.5. Your right to consent

Initial registration (quick registration). In order
to create a Demo account or a Live trading
account with the Company, a person must make
an initial registration via the website’s
registration form, or directly through their
Trader’s Room and agree with the terms listed in
the given Privacy Policy. The Customer
confirms acceptance of these terms by ticking
the corresponding box on the registration form.
If such consent is not given, the Company
cannot process a person’s data, nor provide any
services to the person in question.

Cancellation of the initial registration (quick
registration). When a person cancels the
registration process and does not complete it,
that person’s data will not be retrieved by the
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Ham wMoxxer TOHAmOOUTBCS — MEPECMOTP
IIPOLEAYPHI, 9TOOBI yoeautbes B
HEOOXOJMMOCTH  OrpaHUuYEHHUs 00paboOTKH
NEepPCOHATBHBIX JTaHHBIX.
Ecnim  Komnanust packpbula  yKa3aHHBIC

IEPCOHAIbHbBIE JaHHbIC IPYTUM JIMLAM, MBI
00s13aHBl CBSI3aTbCSl CO BCEMH IOJydYaTeIsIMU
U YBEJIOMHTH UX 00 OrpaHUYeHUN 0O0pabOTKH
NEPCOHATBHBIX JAHHBIX, 32 UCKIIOYEHUEM TE€X
CJIy4aeB, KOIJla 3TO SIBJISETCS HEBO3MOXHBIM
Wi TpedyeT HecopasMepHbIX ycwiuid. Eciu
Hac HOIPOCHT, Mbl 0053aHbI TAK)XXe COOOIINUTh
aBTOpPY 3ampoca 0 HOJTyJaTessixX
HEPCOHANBHBIX JaHHBIX.

Ecin MBI mpumem pemieHue 00 OTMEHE
Ha o00paboTtky, Kommanus

00s13aHa TPOUH(OPMHUPOBATH JIMIIA, KOTOPHIX

OTpaHUYCHUS
TaKO€ PEIICHUE 3aTParuBacT.
6.5. Barre mpaBo Ha cornacue

bricTpas perucrparus. UtoOsl OTKphITE Jlemo
nnn  PeanpHBI cUeT, UYEJIOBEK JOKEH
MIPOUTH OBICTPYIO PETUCTPALNIO TTOCPEICTBOM
perucTpallMoHHOW  ¢GopMBl  Ha  caiite
Komnannn wim Hampsmyro 4epe3 CBOU
JImunei KaOuHET, a TakiKe COIJIaCHThCH C
YCIOBUSIMH, [EPEUYUCICHHBIMU B JIaHHOU
[Tonmutuke KoH(pUAEHIMATFHOCTH. KiueHT
MOATBEPKAAET IPUHITHE ITAHHBIX YCIOBUU,
IIOCTaBUB COOTBETCTBYIOLYIO OTMETKY B
dopme. B cmyuae

OTCYTCTBHsI TIOI00HOTO corjiacusi Kommanus

PErUCTPalMOHHON

HE  MOXET  OCYWIECTBISTH  0O0pabOTKy
NEPCOHATIBHBIX JIAHHBIX HW MPEAOCTABIATH

Kak#e-JIn00 YCIYIrd TaKOMY YCJIOBCKY.

Otmena ObicTpolt  peructpauuu. Ecam
YEJIIOBEK OTMEHAET WM HE 3aBepliaeT
npouecc  peructpauuu, Komnanus — He

nmojydya€t €ro AaHHBIE H, COOTBETCTBCHHO,
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Company and will, therefore, not be saved for
further processing in the future.

Declining the option to be contacted via phone.
A person always has the right to request not to
be contacted via telephone by the Company’s
representative. This request will be saved within
the Company’s internal systems and acts as a
separate restriction which we will, of course,
respect. The request to not to be contacted via
telephone does not affect a Customer from using
our services. Additionally, this does not restrict
said person to contact the Company by their own
initiative.

6.6. Your right to data portability:

e The right to data portability allows
individuals to obtain and reuse their personal
data for their own purposes across different
services;

e It allows them to move, copy or transfer
personal data easily from one IT environment
to another in a safe and secure way, without
hindrance to usability;

e It enables consumers to take advantage of
applications and services which can use this
data to find them a better deal or help them
understand their spending habits;

e We will respond without undue delay, and
within one month. This can be extended by
two months where the request is complex or
where the Company may receive a number of
requests. We will inform the individual

MARKETS
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noJ00HbIC TaHHBIE HE OYAYT COXpaHEHbI IS
MOCIIEAYIOMIEH 00pabOTKH.

OTka3 OT BO3MOXKHOCTHU CBSI3U IO Telle(OHY.
YenoBek Bcerma MOXKET
BO3MOXXHOCTH YCTAHOBJICHUS KOHTaKTa IIO

OTKa3aTbCa OT

TeleOHy CO  CTOPOHBI  IMPEACTABHTEISA
Kommanuu. IlomoOHeli  3ampoc  Oyxer
COXpPaHEH BO  BHYTPEHHHUX  CHCTEMax

Kommanuu u Oyner neicTBOBaTh B KauecTBe
OTJENIHOTO  OTPAHWUYEHHUS, KOTOPOE MBI,
KOHEYHO ke, Oynem coOmronars. [Ipockba He
TeneoHy He

Knuenra

3BOHUTH IIO BJIUACT Ha

BO3MOXXHOCTH KacaTCJIbHO
MOJIb30BaHHA HaAIMMU  YCIIyIraMhd HU  HC
OI'paHUYUBACT BO3MOXHOCTb TaAKOI'O Kmnenra
cBs3aThesa ¢ KommaHueld 1o cOOCTBEHHOM

UHHIUATUBE.
6.6. Barre npaBo Ha epeHOC TaHHBIX

¢ JIpaBO Ha IMNCPEHOC JAaHHBIX IIO3BOJIACT

(1)H31/I‘ICCKI/IM Janam ImoJIy4aTb u

IIOBTOPHO UCII0JIb30BaTh CBOHU
[IEPCOHAIbHBIE JIaHHbIE B COOCTBEHHBIX
LEJISIX B PaMKaX pa3jIMYHbIX CEPBUCOB;

® OHO TIO3BOJISIET WM JIETKO KONHUPOBAaTh
WM TIepeMeIaTh NepcoHalbHble JaHHbIE
U3 OAHOM MH(POPMALMOHHOW cpenbl B
JIpYryl0 HaJeXHbBIM U  0€30MacHbIM
crocoOoM 0e3 Kakux-mubo mperpaja amis
IIPOCTOTHI UCIOIb30BAHMS;

® OHO ITO3BOJISIET UM UCIIOJIb30BaTh B CBOMX
MHTEpEcax MPWIOKEHUS U CEPBUCH,
KOTOpPbIE MOTYT UCIOJIb30BATH OJJOOHBIE
JlaHHBIE C LENbI0 HAXOXKICHUS JIydlleH

CHEJIKA WIM OKa3aHusg DIOMOIUA B
IIOHUMAHUU XapaKTepa THUITNYHBIX
pacxo/1oB;

e MBIl OTBETUM Ha 3alpoc B TEUYCHUE
OAHOTO Mecsiua. J[JaHHbIA NEPHOT MOKET
OBITH TIPOJIJIEH HA JBa MECSIa B Cliydae
CJIOKHBIX NI MHOT'OYHCIICHHBIX

3aIIpOCOB. Msl  nmpouH(popMuUpyeM
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within one month of the receipt of request
and explain why the extension is necessary, if
applicable;

e Where we are not taking action in response to o

a request, we will explain why to the
individual, informing them of their right to
complain to the supervisory authority and to a
judicial remedy without undue delay and at
the latest within one month.

IonuTrka KOHPUICHIMATEHOCTH

YeJI0BEeKa B TEUEHHE MecsIa ¢ MOMEHTa
MOJy4eHUs1 3ampoca, M B Cllydae
3aJIepKKU 0OBSICHIM, YEM OHA BBI3BAHA;
€ClIM Mbl HE MPEANPHUHUMAEM HHUKAKUX
JICUCTBUM B OTBET HA 3alpoC, Mbl
00s13aHBI O3 TPOMEJICHUS U HE TI03/IHEE
yeM yepe3 Mecsl] OOBSICHUTh NPUUYHHY
aBTOpY 3ampoca W IPOHMH(POPMUPOBATH
ero o IpaBe nogaTh Kajio0y B
KOHTPOJIMPYIOLIHI opras U
BOCIIOJIb30BaThCsl  IPAaBOM  CyAeOHOM

3aIIHUTHL
6.7. Right to object: 6.7. [IpaBo Ha Bo3pakeHHE
Individuals have the right to object to: JIviia UMEIOT IIPaBO Ha BO3PAXKCHHE IIPOTHB:

e processing based on legitimate interests or o
the performance of a task in the public
interest/exercise  of  official authority
(including profiling);

e direct marketing (including profiling);

e processing for purposes of o
scientific/historical research and statistics.

We will stop processing the personal data
unless:

O6pa6OTKI/I C OCJIbIO 3alllMThl 3aKOHHBIX
HHTCPCCOB W BbLIIIOJHCHHUA 3ada4d B

0OIIECTBEHHBIX
WHTEPECax/OCYIIECTBICHHS CITY)KEOHBIX
ITOJIHOMOYM I (BKiTIOUAS
npodUIMpoBaHue);

PSIMOTO MapKEeTHUHTA (BKITROUAS
npodUIMpoBaHue);

o0paboTku B HEsIX

HAy4YHOTO/MCTOPUUYECKOTO HCCIIEI0BAaHUS
U CTAaTUCTHUKH.

Mp1 NpeKpaTuM 00pabdoTKy

MNEPCOHAJTBHBIX JTaHHBIX, 324 UCK/IIOYCHUHEM

e We can demonstrate compelling legitimate
grounds for the processing, which override
the interests, rights and freedoms of the
individual; or

e the processing is for the establishment,
exercise or defense of legal claims.

7. AUTOMATED DECISION-
MAKING

In establishing and carrying out a business
relationship, we generally do not use any

TeX ciay4vaeB, Koraa:

. MBI MOXEM IMPOAEMOHCTPUPOBATH

BECKUEC 3aKOHHBIC IMPUYUHBI JJISL
00pabOTKH, KOTOpHIE  TEPEBEIIMBAIOT
UHTEPECHI, IpaBa U CBOOOABI (U3UUECKOTO

JINIIA;
. obpaboTka  HeoOxoauma IS
YCTaHOBJICHHUSI, MIpeIbSBICHUS WIH

3alllUThI HpeTeH3PII>i nin Cy,[[CGHLIX HCKOB.

7. ABTOMATU3NPOBAHHOE
[IPUHATUE PEIIEHUIA

Kak paBujio, B IMPOLCCCEC YCTAHOBJICHUA U

pcajm3ann  ACJIO0BBIX OTHOIIIEHHUH MBI HE
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automated decision-making. We may process
some of your data automatically, with the goal
of assessing certain personal aspects (profiling),
in order to enter into or perform a contract with
you for data assessments (including on payment
transactions) which are carried out in the context
of combating money laundering and fraud. An
account may be detected as being used in a way
that is unusual for you or your business. These
measures may also serve to protect you.

8. GEOGRAPHICAL AREA OF
PROCESSING

As a general rule, the Customer data is
processed within the European Union/European
Economic Area (EU/EEA), but in some cases it
is transferred to and processed in countries
outside the EU/EEA.

The transfer and processing of Customer data
outside the EU/EEA can take place provided
there are appropriate safeguards in place and the
actions are made based on a legal basis only.

Upon request, the Customer may receive further
details on Customer data transfers to countries
outside the EU/EEA.

9. OTHER RELATED INFORMATION

We use appropriate technical, organizational and
administrative security measures to protect any
information we hold in our records from loss,
misuse, and unauthorized access, disclosure,
alteration and destruction. Unfortunately, no

MARKETS
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HCIOJIb3YCM aBTOMATHU3UPOBAHHOC HNPUHATUC

pemwieHnii. Mbl  MOXEM  aBTOMATHYECKH
o0OpabaTbIBaTh HEKOTOPHIC U3 Bammx JaHHBIX
C IETbl0  OLEHUBAHUSA  OINPENEICHHBIX
MEPCOHAIIBHBIX aCMEKTOB (MPOQUIUPOBAHHS),
3aKIIOYCHUSI WJIM BBINIOJHEHHS JIOTOBOpA C
Bamu kacatenbHO aHanM3a TaHHBIX (BKJIIOYAs
IUIATE)KHBIC ~ ONEpalnu), TPOBOJMMOIO B
KOHTEKCTE OOphOBI C OTMBIBAHHEM JICHET |
MOIIICHHUYECTBOM. [TomoGHbIE MEpBI
MIOMOTAIOT HaM 3allUTUTH Bac, Hanpumep, Mbl
OOHAPYXUTh  YYETHYIO

JICUCTBUAS HA KOTOPOM HETUIIMYHBI JUIS

MOKEM 3aIMCh,

Bamero 6usneca.

8. 'EOITPAOUYECKAS OBJIACTD
OBPABOTKH

JTaHHbBIE KnuenTos
MOJBEPralTcsi 00paboTKe Ha TEPPUTOPHUH

EBponerickoro

Kak MpaBUIIO,

Coroza/EBponeiickoii
(EC/ED3), HO B
HEKOTOPBIX CIIy4asx OHH MOTYT ITePEIaBaThCS

SKOHOMHUYECKOW  30HBI
u oOpabaTeIBaThCs B CTpaHax,
pacnooxeHHbIX 3a npenenamu EC/ED3.

ITepenaua u o6paboTka naHHbIX KnneHToB 3a
npenenamu EC/ED3 MoxxeT uMeTh MecTo npu
HAJIMYMK HAAJEeKalUX Mep 0e30MacHOCTH U
OCYILECTBIICHUH

KaKux-1mbo NEeUCTBUN

HUCKIIIOUHUTCIIbHO Ha 3aKOHHBIX OCHOBAaHUAX.
[To 3ampocy Kimnent
noApoOHyI0  WHGOPMAIMI0O  KacaTelbHO
nepenaun JAaHHbIXx KiMeHTOB 3a mpenensl
EC/ED3.

MOXKCT MOJYUYUTH

9. MHASA COOTBETCTBVYIOIIIAA
NHOOPMALINA

Mu1 HCIIOJIB3YEM HAAJICKAIHNEC TCXHUUYCCKHC,

OpraHru3allMOHHBIC n AIMUHUCTPATUBHBIC
MCPBI 6C3OHaCHOCTI/I, YTOOBI 3allIUTUTH
XpaHUMBIC JaHHBIC oT oTepu,

3J10y1'IOTpe6J'IeHI/IH W HCCAHKIIMOHUPOBAHHOI'O
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Company or service can guarantee complete
security. Unauthorized entry or use, hardware or
software failure, and other factors, may
compromise the security of user information at
any time.

Among other practices, your account is
protected by a password for your privacy and
security. You must prevent unauthorized access
to your account and Personal Information by
selecting and protecting your password
appropriately and limiting access to your
computer or device and browser by signing off
after you have finished accessing your account.
Transmission of information via regular email
exchange is not always completely secure. The
Company however exercises all possible actions
to protect Customers’ personal data, yet it
cannot guarantee the security of Customer data
that is transmitted via email; any transmission is
at the Customers’ own risk. Once the Company
has received the Customer information it will
use procedures and security features in an
attempt to prevent unauthorized access.

When you email the Company (via the
“Customer Support” page), or using the Live
Chat feature, a person may be requested to
provide some additional personal data, like their
name or email address. Such data will be used to
respond to their query and verify their identity.

MARKETS
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JIOCTyIa,
YHUUYTOXKEHHUS.

PaCKpBITHS, W3MEHEHUS U

K coxanenuio, HU OJHA

KOMIIaHUA U1 CCPBUC HC MOXKET

rapaHTUpOBaTh MIOJIHYIO 0€30IaCHOCTb.
HecankumonnpoBaHHbI BXOJ 503054
HCIIOJIL30BaHUE,

MIPOrpaMMHBIE

TEXHUYCCKUC NI

Apyrue
(bakTopbl MOTYT B JIF0OOH MOMEHT IOCTAaBUTH

cbon, a TaKxke

moa yrposy 0€30I1acHOCTh
OJIL30BAaTEJIEN.

uHpopmaruu

B YaCTHOCTH, IIapOJib IMMO3BOJIACT 3allIUTHUTDH

Ball aKKayHT u  obecneunTs  Bamry
0e30macHOCTh M KOH(UIECHIHAIBHOCTb. BBl
00s13aHBI IIPEIOTBPAaTUTh
HECaHKLMOHUPOBAHHBIA JOCTYIl K CBOEMY
akkayHTy W llepcoHaJlbHBIM  JaHHBIM,
JOJKHBIM 00pa3oM BbIOpaB M 3aIlMTUB CBOM
nmapoinb. Kpome Toro, Bbsl  10mKHBI
OTPaHUYUTh JOCTYIl K CBOEMY KOMIIBIOTEPY
WIM JieBalicy u Opaysepy, Ul 3TOr0 HYXHO
BBIUTM U3 CBOEW YYETHOM 3alHuCH MO
OKOHYaHUU pabOTHI.

ITepenada maHHBIX MO OOBIYHOM AJIEKTPOHHOM
oyTe He Bcerga sBIsIETCs abCONIIOTHO
6e3onacHoil. Hecmotpst Ha To yto Kommnanus
MpeNIPUHUMAET BCE BO3MOXKHBIE JEHUCTBUS C
LEeNbl0  3alUThl MEPCOHAIBHBIX JaHHBIX
KnuenToB, oHa He MOXET rapaHTHPOBAaTh UX
0e30omacHyl0 Tepefady 10  DJIEKTPOHHOU
noyTe; TakuM oOpa3oM, JroOas mepeaya
JaHHBIX ocywecTBiusercss Knuenrammn Ha
cBOM coOcTBeHHBINH puck. [locne momyueHus
uHpopmanuu ot Knuenros Komnanus Oyner
UCIIOJIb30BaTh  MPOLEAYPHl U

3alluThI, 4TOOBI MOMNBITATHCS npeaoTBPaTUThH

DIIEMEHTBI
HECAaHKI[MOHUPOBAHHBIN JOCTYII.

Korna Bel cBs3biBaetech ¢ Kommanueit mo
ANIEKTPOHHOM  mouTe  (Ha  CTpaHuIEe
«[Tonnepxka») WM, HCHONB3YS (YHKIMIO
Live Chat, or Bac wmoryr mnoTtpeboBaTh
NPEOCTaBUTh JIOTIOJTHUTEIILHBIE

IIEPCOHAJIBHBIE JIaHHBIE, HampuMmep, Bame
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Emails are stored on our standard internal
contact systems which are secure and cannot be
accessed by unauthorized external parties.

10. RAISING A CONCERN

You have the right to be confident that we
handle your personal information responsibly
and in line with good practice.

If you have a concern about the way we are
handling your information, for example if you
feel we may not be:

e keeping your information secure;

e holds inaccurate information about you;

e has disclosed information about you;

e is keeping information about you for longer
than is necessary; or

e has collected information for one reason and
is using it for something else;

We take all concerns seriously and will work
with you to resolve any such concerns.

Any concerns and/or requests can be raised to
the appointed Data Protection Officer whose
contact details are below:

UBK Markets Limited
Kyriakides Business Center, 2d floor, Leoforos
Spyrou Kyprianou, 67, 4003, Limassol, Cyprus

Tel: +38 057 728 08 80
Email: office@ubkmarkets.com

If you are not satisfied with any responses
provided by us, you have the right to raise such

MARKETS
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UMs WIHA aJIpec IEKTPOHHOM mouthl. Takue
JaHHble OyayT MCIOJIB30BAaHBI I OTBETA Ha
Bam 3anpoc wu ycraHoBiieHus ~Bamei
JUYHOCTH. DJIEKTPOHHBIE [TMCbMA XPAHSTCS B
Haleu CTaHJIapTHOMU BHYTpPEHHEH
KOHTAaKTHOM CHUCTEME, KOTOpas 3aliuiieHa OT
HECAaHKI[MOHUPOBAHHOI'O JIOCTyNa TPEThUX
T

10. BOITPOCHI 1 XXAJIOBbI

Bbl MoxkeTe OBITH yBepeHBI, UTO MBI OyaeMm
UCIOJIb30BaTh Baim mepcoHalibHbIE JaHHBIE
OTBETCTBEHHO M B  COOTBETCTBUU  C

HAJUJIeKALIEH MPAKTUKOM.

Ecnu y Bac ectb onmaceHus 1o 1noBofgy Toro,
KaKk MbI HCIIOJB3YCM Bamm JaHHBIC, K
npuMepy, eciu Bel cuuraere, 4To Mbl:

® HEC XpaHum Bamm JaHHBbIC B
0e301acHOCTH;

e XpaHUM HEBEpHYI MH(opmaruio o Bac;

e packpbuid HH(GOpMaruio o Bac;

e XxpaHuM uHpopMmanuio o Bac nomnblie,
4yeM HeoOX0IuMO;

e cobupaeM

nHPOpPMALIMIO 10  OJHOH

IIPUYMHE U UCIIOJIb3YEM €€ IO IPYIroW,

MBI CEpbE3HO OTHEceMCs K IpeaMeTy
OecrokoiicTBa M IOCTapaeMcsi OTBETUTh Ha

mro6b1e Bammu Bonpocs!.

JIroOble BoIpoCh! W/uiM MpockObl Bel MoxkeTe
HaMpaBJIATh JODKHOCTHOMY JIMILY IO 3allluTe

JaHHBIX, YbHUu KOHTAaKTHBIC JAaHHBIC
MPUBCACHBI HUKC!

UBK Markets Limited

Kyriakides Business Center, 2d floor,
Leoforos Spyrou Kyprianou, 67, 4003,

Limassol, Cyprus.
Tel: +38 057 728 08 80
Email: office@ubkmarkets.com

Ecnu Bbl He ynOBIETBOPEHBI MOJYyYEHHBIMU

OT HaC OTBETaMu, Ber  mmeer ImpaBo
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matters with the Cyprus Data Protection
Commissioner.

Office of the Commissioner for Personal Data
Protection

1 lasonos Str., 1082 Nicosia

P.O. Box 23378, 1682 Nicosia

Tel: +357 22818456

Fax: +357 22304565

Email: commissioner@dataprotection.gov.cy

The Customer has the right to go to court or to
escalate their complaint to the data protection
regulator in their jurisdiction for the protection
of rights, unless the applicable laws prescribe a
different procedure for handling such claims.

11. CHANGES TO THIS PRIVACY
POLICY

The Company reserves the right to modify or
amend this Privacy Policy unilaterally at any
time in accordance with this provision.

If any changes are made to this Privacy Policy,
we shall notify you accordingly. We do however
encourage you to review this Privacy Policy
occasionally so as to always be informed about
how we are processing and protecting your
personal information.
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00paTUTHCS C COOTBETCTBYIOIIUM BOIIPOCOM K
KunpckoMy ynojiHoMoO4YeHHOMY IO 3aluTe
JAAHHBIX.

Odbuc  YHOJIHOMOYEHHOTO  TIO
MEPCOHANBHBIX JaHHBIX

1 lasonos Str., 1082 Nicosia

P.O. Box 23378, 1682 Nicosia
Tel: +357 22818456

Fax: +357 22304565

Email: commissioner@dataprotection.gov.cy

3aIIUTE

KnmneHnt umeer mpaBo 0OpaTHThCS B CyA MU
nepenaTh CBOIO JKajio0y B BBIIIECTOSIIHIMA
pPEeryJupyOIUA OpraH, OTBETCTBEHHBIM 3a
3alUTY  JAaHHBIX B COOTBETCTBYIOLIEH

IOPUCIUKINU. HckirodyeHue COCTaBISIOT TE

ciiyJau, Korjaa MIPUMEHUMOE
3aKOHOJIAT€NILCTBO  MPEANKCHIBAET  HUHYIO
Ipoueaypy B  cllydae  BO3HMKHOBEHMS

NOA00HBIX XKaJ100.

11. UBMEHEHHUS B JIAHHOU
[IOJIUTUKE
KOH®UJIEHLIMAJIBHOCTU

Kommanust ocraBnsger 3a co0oil mpaBo B
000 MOMEHT B OJHOCTOPOHHEM IOPSIIKE
W3MEHSThH WM JOTIOJTHATH JaHHYIO [lonuTuky
KOH(UICHIIMAILHOCTH B COOTBETCTBUHU C
JIAHHBIM TI0JIO)KCHHEM.

Ecnu xakue-mbo n3mMeHeHus OynyT BHECEHBI
B AaHHyI0 [lonmuTuky KOH(UAESHIIMATHHOCTH,
MBI cooOmmM Bam 006 a3Tom. Jlara
MepecMoTpa, yKa3zaHHAs B KOHIE JIAHHOTO
JIOKyMEHTa, OyJIeT Takke U3MEHeHa. TeM He
MeHee, MBI peKoMeHayeM Bam Bpems oT
BPEMCHH TICPEUYHMTHIBATh JTaHHYIO [lOTUTHKY
KOH(MUIEHIINATEHOCTH,
OCTaBaTbCsi B

4TOOBI BCETJa
Kypce TOro, Kak Mbl
OCYILECTBIIsIEM 00paboTKy M 3amuTy Bammx
NEPCOHANBHBIX JaHHBIX.
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12. COOKIES

Our website uses small files known as cookies to
enhance its functionality and improve your
experience.

To find out more about how we use cookies
please see our link.

A cookie is a small text file that is stored on a
user’s computer for record-keeping purposes.
We use cookies on this website. We do link the
information we store in cookies to any
personally identifiable information you submit
while on our website.

We use both session ID cookies and persistent
cookies. A session ID cookie expires when you
close your browser. A persistent cookie remains
on your hard drive for an extended period of
time. You can remove persistent cookies by
following directions provided in your Internet
browser’s “help” file.

We set persistent cookies for statistical
purposes. Persistent cookies also enable us to
track and target the location and interests of our
users and to enhance the experience of our
services on our website.

If you reject cookies, you may still use our
website.

Some of our business partners use cookies on
our website. We have no access to or control
over these cookies.
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12. ®ANJIBI COOKIES

Ham caiit ucnons3yer HeOonbimme Ghanibl
MO/l Ha3BaHUEM cookKies C LEebl0 yIy4IIeHUs
(YHKIMOHATIBHOCTH M OOJbLIEr0 yno0CTBa
MOJIb30BaHUS CANTOM.

UroObl y3HaTh OONBIIE O TOM, Kak MBI
ucrnonb3yem ¢aiasl cookies, 03HaAKOMBTEChH C
JTAHHBIM Pa3eIoM.

Cookie — 310 HEOOIBIIION TEKCTOBBIN (aii,

KOTOPBIH ~ XpaHUTCS  Ha  KOMIbBIOTEpE
MoJIb30BaTeCyidA [JIA BCACHHA YyUCTa. M1
ucroip3yeM cookies Ha ITaHHOM caldTe |
NpUBS3bIBaEM HWH(POPMALHIO, XPAaHUMYIO B
cocraBe cookies, K JOOBIM MEPCOHATHHBIM
JIaHHBIM, KOTOpble BBl mpenocraBisiere BO

BpCM: HAXOXKJICHHUS Ha HAIICM caure.

Mpbl HCIONIB3yeM KaK CECCHOHHbBIE, TaK H
nocrosiuabie  cookies. CeccronHbIe cookies
CYLIECTBYIOT JIMIIb 10 3akpbiTus Bamiero
Opaysepa. [TocrossHHBIC cookies ocTarOTCs Ha

BaHIeM KCCTKOM ONCKC B TCUCHHC
JUIMTETILHOTO  TMepuoja BpeMeHH. YToOsI
yIaTuTh TOCTOSHHBIE cookies, ciemyiiTe

MHCTPYKLIMSAM, MIPEJCTAaBICHHBIM B (aiine
cnpaBku Barmrero unrepuer-opaysepa.

Mpsl ucnonb3yeM MNOCTOSIHHBIE cookies Juis
cratuctuueckux neineil. I[locrossaabie cookies
TaKXEC IIO3BOJJIAIOT HaM OTCJICKUBATh
MECTOHAXOKJACHNUE U OIPENeNsiTh HHTEPEChI
HaIllUX IOJIb30BaTeIe € LEIbI0 YIy4IIeHHs
CEpBUCOB Ha HallIeM caiire.

Ecnmu Bbl  oTka3piBaeTech OT XpaHEHUS
¢aitnoB cookies, Bbl Bce paBHO Moxere

HUCIIOJIL30BAaTh HAIll CAlT.

Hexoropble W3 Hammx JAEIOBBIX MapTHEPOB
UCTONB3YIOT cookies Ha HameM caiite. Mbl He
uMeeM JI0CTyla K TakuM (Qaiimam cookies u
HE MOXKEM MX KOHTPOJIMPOBATh.

MpedynpexdeHue o puckax: Topaoess 8anLMamu U Opy2uMuU MAPHUHAAbHLIMU MPOOYKMAMU CONPAMEHA C 8bICOKUM PUCKOM U 100Xodum He

0nsa scex uHeecmopos. I'Ipemde yem coeepwams makue cOeﬂku, Bbi QonxHbl yﬁedumbc;q, Ymo rosIHoOCMbko noHUmMaeme ece pucku, u ecau
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13. MONITORING AND REVIEW

The Company shall monitor on a regular basis
the effectiveness of this Policy and, in particular,
the execution quality of the procedures
explained in the Policy and, where appropriate,
it reserves the right to correct any deficiencies.

In addition, the Company shall review the Policy
at least annually. A review will also be carried
out whenever a material change occurs that
affects the ability of the Company to continue to
the best possible result for the execution of its
Customers’ Orders.

The Company shall inform its Customers of any
material change to this Policy by posting an
updated version of this Policy on its website(s).
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13. MOHUTOPUHI" 1 IIEPECMOTP

Kommnanus Oyner PETYISPHO
KOHTpOJMpOBaTh 3()(PEeKTUBHOCT,  TAHHOH
[lonmuTuku, B  OCOOCHHOCTH, KadeCTBO
BBIIOJIHEHUSI ~ TPOIEyp, OINUCAaHHBIX B

[Tomutuke. Ilpu HeoOxomumoctu Kommnanws
ocTaBiisieT 3a Cco0Oil MpaBO HCIPABIATH
mo0ble HEOCTATKU.
Kpome TOTO, Komnanust Ooyner
nepecMaTpuBarh AaHHyoo [lomuTuky He pexe
4eM OJuH pa3 B roj. [lepecmotp Oyner Takxke
MIPOBOAMTHCS KAXKIIBIA pa3, KOTJa POUCXOIST
CYIIECTBEHHBIC U3MEHEHUS, KOTOPBIC BIUSIIOT
Ha cnocoOHocTh Kommanum mpomosmkaTh
BO3MO>KHBIE

moJIydaTb Haujry4quiue

PpEe3yibTaThl.

Komnanus 6yzaer coobmars ceoum Kinenram
0 JOOBIX CYIIECTBEHHBIX M3MEHEHHUSX B
nannou [lomutuke nyrem mnyOnuKanuu ee
OOHOBJICHHOM caire

BEPCUU Ha CBOEM

(caifTax).

MpedynpexdeHue o puckax: Topaoess 8anLMamu U Opy2uMuU MAPHUHAAbHLIMU MPOOYKMAMU CONPAMEHA C 8bICOKUM PUCKOM U 100Xodum He

0nsa scex uHeecmopos. I'Ipemde yem coeepwams makue cOeﬂku, Bbi QonxHbl yﬁedumbc;q, Ymo rosIHoOCMbko noHUmMaeme ece pucku, u ecau
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